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BBEOEHWE

AKTyanbHOCTb nccnegoBaHns. OgHUM U3 r1aBHbIX MOKa3aTesnen counanbHoro 6narononyyus ntoboro rocygapcraa
ABNIIETCA OTHOLWIEHNE B HEM K HauMeHee 3alLULLEHHbIM C/I0SIM HAaCeNeHUs - UHBaMAaM, CMpPoTaM, NOXKXNJbIM

N aaM, KOTOpPbIM Hy>XHa noMoLb. Mo gaHHbIM PefepanbHon cNyXbbl rocyfapCTBEHHOW CTaTUCTUKKM, Ha 1 sHBaps
2020 roga B Poccuun 3apernctpnupoBaHo 12,6 MAH. rpa>kgaH, UMeLwwmnx NHBanngHoCcTb. JaHHble PoccTaTa
CBNOETENBLCTBYIOT 06 YCTONYMBOM POCTE YNCIEHHOCTM NOXWU0ro HaceneHus B P® B 2007-2019 rogax,
ornepekatwLleM poCcT BCEro HaceneHns CTpaHbl: ecsn obLuasa YNCIEHHOCTb XXuTenen Poccmn 3a 3TOT Nepmos
yBenunymnnacb Ha 2%, TO NOXUaoro HaceneHnsa — Ha 20% .

CoumanbHasa He3aWMNWEHHOCTb 3TOW rpynnbl HaceseHns obycnoBsieHa PU3NYECKMM COCTOSHUEM TaKKX JOLEN,
nMmerwmnmmncsa 3aboneBaHnaMU, MOHMKEHNEM ABUraTeIbHON aKTUBHOCTU, BJNSAHNEM MCUXOI0rN4YeCcKOoro akTopa,
KOTOPbIN (hOpMUPYET KOHTAKT C OCTaJIbHbIMU C/IOSIMU HacesieHns. B 3TOM CBSA3M NOXXWbIE FpakaaHe U UHBanuabl -
MeHee 3awmueHHas n 6onee coumanbHO ya3BMMas 4acTb obLlecTBa.

C yBe/IMYEHNEM NPOOOJIKUTENIBHOCTY XXWU3HM Bo3pacTaeT npeobnanatoulee 60/bLLNHCTBO MOXUIbIX FPaXkAaH,
HY>XaloWMXCa B OKa3aHUM 6bITOBbIX, MEAULIMHCKNX, MPaBOBbLIX N APYrunx ycayrax. B cBfA3m ¢ 3TuMm, Bo3pacTaeT
aKTYyaJIbHOCTb COLManbHOro 06Cny>XNBaHNSA MHBAIMAOB 1 NMpecTapenblX.

Llenb BbiIMYyCKHON KBaN(MPUKaLMOHHON paboTbl - U3yYeHune coumasbHO - MEAULIMHCKNX YCNYT Kak Mep counasbHON
noanep>XkKu n 3awmnTbl B Poccuinckon degepaumn (Ha maTepmanax FocyaapCTBEHHOIO Ka3eHHOM0 yyYpexx 4eHns
HoBocubupckon obnactu «LleHTpa counanbHOM Noaaep>XKm HaceneHus» (ganee - FKY «LeHTpa counanbHom
noafepXXKn HaceneHns NCKUTUMCKOro panoHa»)).

HdocTmxeHne nocTaBaeHHON Lenn noTpeboBaso pelleHne ee NPUOPUTETHLIX 3a4ay:

1) PackpbITb MOHATKE, coaep>XaHue n opMbl coumansHoro obcnyxmeaHna NHBANAOOB;

2) BbisiBUTb NOpsAAoOK coumanbHOro ob6cnyxmBaHna NHBaANLo0B;

3) OnpefennTb HOPMaTUBHO-NPaBOBOE perysnpoBaHmne counmanbHOro obcnyxmsaHmsa nHBanMaos B PO;

4) MpoBecTun obuwyto xapakTepuctuky NKY «LleHTpa coumanbHOM NoaaepxKn HaceneHna ICKNUTUMCKOro panoHa»;
5) PaccmoTpeTb 0co6eHHOCTUM coumanbHOro obcnyxmBaHna NHBaINAOB;
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6) YTO4YHUTb OCHOBHbIE NpobnemMbl coumanbHOro obcnyxmeaHmsa nHBannaos B NKY «LleHTpa coumanbHon
noanep>XXkKu HaceneHns NCKMTUMCKOro panoHa»;

7) Pa3paboTaTb NyTn COBEPLUEHCTBOBaHNA COLMaNIbHOro 06CAyXMBaHUA MHBAIMAO0B B YH4pPEXAEHNM.

Ons peweHns nocTaBneHHbIX 3a4a4 6bIM UCMONb30BaHbI CleayLne MeToabl nccnenoBsaHus: obobuieHne n
CpaBHeHMVe, aHa/N3 N CUHTE3, fefYKUMSA U NHOYKLMWSA, IOTUYECKUA aHann3, CUCTEMHO-CTPYKTYPHbIN, aHanus
nTepaTypsbl, aHas M3 HOPMATUBHO-NPABOBLIX aKTOB N OKYMEHTOB, (aHKeTMpoBaHue).

Ob61BbekT nccnenoBaHUa - coumanbHoe 06CNy>XMBaHNE NpecTapesbix U UHBAINAOB.

MpenoMeT nccnenoBaHUsA BbiMYCKHOM paboThl - COLMANIBHO - MEAULMHCKNE YCIYT Kak Mepbl COLMaibHON
noanep>XXku n 3awmnTbl B Poccuinckon deagepaumu.

CteneHb pa3paboTaHHOCTM NpobnemMbl. TeopeTUYeckom N MeTOA010MMYEeCKOn OCHOBOW MCCNe0BaHUs SBASIOTCS
paboTbl 0Te4eCcTBEeHHbIX U 3apybe)KHbIX aBTOPOB B 061acTu coumanbHoro obcnyxmnsaHma n obecnevyeHus
npecTapesnbiX U UHBaNMAoOB, B YacTHocTu, B.U. lybnHckni , E.A. XonoctoBa , A.B.9kywes , M. B. ®upcos, M. U.
Marypa, I'.4. OomkeHkoBa , C.M. 3ybapes un np.

TeopeTnKo-MeTo[0/10rM4eCKO OCHOBOMN UCCNefoBaHUA NOCAYXXUAN TPy Abl 9KOHOMUCTOB, COLLMOJIONOB, B KOTOPbIX
aHaNM3MpyeTCs CYLHOCTb 1 cneundurka counanbHOro obcnyxmsaHnsa nHBaaMAOB U NpecTapesblX, a Takxe
rnpasoBas perjamMeHTaunsa 0eaTesisHOCTU COLUMasibHbIX YYpexK oeHUN.

TeopeTnyeckasa n NpakTn4yeckasa 3Ha4YMMOCTb NPOBEAEHHOIO NCCNEA0BaHNSA 3aKJ/I04YaeTCs B MPakKTUYECKNX
pa3paboTkax, LOMOJIHAILWMX CYLECTBYOLW e NPeacTaBAeHNS O COLnaibHOM 06CNy>XKMBaHUW UHBAINLOB
npecTapenbix rpa>kaaH. BeiBoAbl 1 Npeano>eHns MoryT 6biTb MCNOJIb30BaHbl NPU COBEPLUEHCTBOBAHMN Mep
coumanbHOro ob6cnyXmMBaHUS He3aLlWMLWEHHbIX C/I0€B HaceneHUs.

MaTepuan nccnefoBaHns MOXKeET NPUMEHATBLCA B Y4eOHbIX Kypcax, NeKUUAaX No TakuM AUCLUUMANHAM, KakK
«Coumonorus», «CoumnanbHas paboTta», «MpaBo coumanbHoro obecneyeHns» n np.

CTpYyKTYypa BbINMYCKHOWN KBanMpUKaLnoHHoN paboTkl. BbinyckHas KBanndukaumoHHas paboTa cocTtouT 13
BBeOEHUS, ABYX rNaB, 3akao4eHns, bubnnorpadmnyeckoro cnmcka u NPUIOKEHNN.

INTABA 1. TEOPETUYECKWE ACMEKTbI COLMAIBHOTO OBCNTY)XUBAHNA NHBAJIMAOB B POCCUINCKON
OEOEPALINA

1.1. MoHATWe, coaepaHue n popMbl coumanbHoro obcnyxmpaHna NMHBanNMOoB B Poccuiickon ®depgepaumnmn

CounanbHoe obcny>XxmBaHve MHBANNAOB ABNSETCHA OeATENbHOCTbLIO N0 YA0BeTBOPEHNIO NoTpebHoCTen Takmx
rpa>kAaH B COLMabHbIX yCayrax .

CounanbHoe obcny>xnuBaHne npencTaBnseT cobom KOMMAEKC CounanbHbIX YCyr, NpefocTaBAseMbIX UHBAINAAM
Ha OOMY UM B YYPEXXAEHMUSX CoLManbHOro 06CcnyXnuBaHms BHe 3aBUCUMOCTY OT QOpM COBCTBEHHOCTH.
CornacHo ®efnepanbHOMY 3aKOHY OT 24 HOs6ps 1995 r. Ne 181- ®3 «O counanbHOM 3alNMTe NHBANOOB B
Poccunckon ®depepaumn», MHBAAUA - L0, KOTOPOE MMeeT HapylLleHne 340P0BbS CO CTOMKMM PacCTPONCTBOM
dyHKLUMIA opraHu3ma, obycnoBneHHoe 3aboneBaHneM, NOCNEACTBUAMM TPaBM U gedeKkTamm .

CornacHo ®efnepanbHOMY 3aKoHy OT 28.12.2013 roga Ne 442-d3 «O6 ocHoBax coumanbHoro obcnyxmeaHms
rpa>kfaH B P®», rpa>kgaHe noXxmnaoro Bo3pacTa (KeHLWUHbl cTaple 55 neT, My>X4nHbl cTapwe 60 neT) n
VHBannAabl (B TOM 4Yucse AeTU-NHBaNUAbl), KOTOPbIE HY>XXAATCHA B MOCTOAHHOW NN BPEMEHHO MOCTOPOHHEN
MOMOLLIN MMEIOT MpPaBo Ha coumasibHoe 06CyXMBaHNe, KOTOpoe, B CBOK Oo4epefb, OCYLLEeCTBASETCS B
rocyapCTBEHHOM M HEroCyJapCTBEHHOM CEKTOPAX CUMCTEMbI COLMAIBHOrO 06CyXMBaHUS .

HaHHbIA 3aKOH yCTaHaBAMBaeT NPUHLUNMBLI COLMANbLHOro 06CNyXNBaHNS rpakaaH :

- paBHbIN, cBOGOAHBIN AOCTYN rpaXKAaH K counanbHOMYy 06CNy>XUBaHWUIO;

- aApPecHOCTb CouManbHbIX YCIYT;

- NPUBNVMIKEHHOCTb MOCTABLLMKOB COLMAbHBIX YCNIYT K MECTY XUTEeNbCTBa NoJlyYaTenemn coumanbHbIX YCyr,



[OCTaTOYHOCTb MX YNCAa;
- co3aaHne bnaronpusaTHON cpelbl NpebbiBaHUS;
- 006poBOSILHOCTb NMpebbiBaHUS;

- KOHPUAEHLUMANIBHOCTb UHOPMaLIUN.
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