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BBEOEHWE

Ha4vano XX| Beka oTMe4eHo npoLeccaMn (GopMmMpoBaHNa NOCTUHAYCTPUasbHOro obuiecTsa n MHGOPMaLMOHHON
3KOHOMMKUN. Co3aaHMNe KOMMbIOTEPHbLIX CETEN MPUBENO K r106asibHbIM U3MEHEHUAM B XKU3HU COBPEMEHHOIO
obuiecTBa. MHTepHeT oxBaTbIBAeT BCE HOBblE Chepbl HALLeN XXN3HW, CTAHOBUTCSH OCHOBHbLIM KaHasIoM COLMaNIbHbIX
KOMMYHUKaL WA,

MeXxayHapoaHasi TOProesis ABAAETCSH OCHOBHOW (hOPMON MeXAyHapOAHbIX SKOHOMUYECKUX OTHOLUEHWUA,
orniocpenyeT MHorme gpyrune opmbl 3TUX OTHOLIEHWUI. B YacTHOCTN, pa3BuTMe MeXAYHapoA4HOM cneunanmsaunm n
KOOMEepMpoBaHMS NPOM3BOACTBA, MEXAYHAaPOLAHOrO0 HayYHO-TEXHUNYECKOr0 COTPYAHNYECTBA HAXOAUT OTPakeHne B
pacwumpeHnn obMeHa ToBapaMu 1 ycayraMm Mexxay cTpaHamu. HecMoTps Ha TO Y4TO UCTOPUS SNIEKTPOHHOWN
KOMMepPLUUN HaCcYNTbIBAET BCEr0 OKOJI0 ABYX AECATUIETUA MHTEHCUBHOIO 1 3peKTUBHOIO pa3BmTms (MNo
CpaBHEHMNIO C NCTOPMEN Pa3BUTUSA OPYIUX OTPACIEA IKOHOMUKM 3TO Ka>KETCSH MasibiM MPOME)KXYTKOM BPEMEHN),
MCMoJIb30BaHME B TOProBJie COBPEMEHHbIX MHHPOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOJIOMMIA N 3N1IEKTPOHHbIX
CpencTB CTAaHOBUTCSA B HaCTOSsILLLEe BpeMs r1aBHbIM hakTopoM, obecrneymBatownMM CyLeCTBEHHOE COKpalleHmne
pacxo[oB Ha NMpoBefeHne TOProBbiX onepauunin, pekaamy, yrnpolleHne noKkymeHToobopoTa, NOBbILLEHWE YPOBHS
MOBNbHOCTN 1 6€30NaCHOCTWN 3JIEKTPOHHbIX CAEN0K, ONTUMMU3ALNIO IOFTMCTUYECKNX CXEM OOCTaBKW TOBapoB 1
OKa3aHusa ycnyr.

NHTepHeT-TOpProesisi — 3TO AMHAaMUYHO pa3BMBatoOLASACA OTpac/b BO BCEM MUPE, JIEKTPOHHAs KOMMepL s BOLIa
MoYTKN BO BCe cdhepbl XXU3HW YesioBeKa. Mof 3/1eKTPOHHON KOMMepLIMe NOHUMAtOTCS (OUHAHCOBbIE onepaunn n
CAENKW, BbIMOJIHAEMbIE NOCPEeACTBOM CeTU VIHTEPHET M YaCTHbIX CeTeN CBS3U, B X0Zle KOTOPbIX COBEPLLAOTCS
MOKYMKM U NPOAa>kn TOBApPOB N YCAYr, a TakKXKe NepeBoAbl AeHEXHbIX cpeacTs [1].

DNeKTPOHHas KOMMepLMs OKa3biBaeT 60JbLLOE BINSHMNE HA TaKyl 0Tpac/b SKOHOMUKU, Kak cdepa
rocTenpumMMcTBa U TypuaMa. IHTEPHET N03BOJISAET TYPUCTCKUM areHTcTBam 6e3 CyleCTBEHHbIX 3aTpaT NoJsiy4yaTb
perynspHbln 4OCTYN K 60/1bLLIOMY KOJIMYECTBY NOTEHUNaNbHbIX NOTpebuTenen TypucTCKOro npoaykTa c LesasaMm
pa3MeLleHnsa AN HUX KOHKPEeTHOW MHGopMaLUMmM 0 npedsiaraeMblX Typax 1 06 opraHmsaunm nx npogax. B
WNHTepHeTe TypucTCckne upmMbl MOTyT ObICTPO N HaAEXHO PacnpoCTPaHATb NoapobHY MHOPMaLINIO O CBOEN
neaTenbHoCcTU. OHU TakXXe MOryT OCYLLEeCTB/IATb MaJio3aTPaTHYIO 3JIEKTPOHHYIO PEKJIAMHYIO KaMMaHNI0 Ha CBOEM
canTe n B coumasbHbixX ceTsax. Mpu 3ToOM onsavynBaeTCs TONbKO CO34aHMe U NoALEP)KKa CalTa, a Takxe
BbiNNa4ynBaeTcs 3apaboTHasd naaTa cNeunanncTy, OTBETCTBEHHOMY 3a peKkNaMHyto IHTepHeT-kaMnaHuto. FoBops
06 3TMX pacxofax, cefyeT y4YUTbiBaTb TOT (paKT, 4TO Takas pekjlama CoKpallaeT TyphupMe pacxonbl Ha
NMPoOV3BOACTBO M AasibHelllee pacnpocTpaHeHe peKSIaMHbIX JINCTOBOK, BykneToB 1 T.4. B CeTn Typuctckune
opraHu3aumm cnocobHbl onepaTUBHO NPUHNUMATbL 3aABKWN KJIMEHTOB U MPON3BOANTL OPOHMPOBAHWE 3asBJIEHHbIX
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ycnyr. HemanoBaXkHbIM ABNAETCA (haKT CyLLeCcTBOBaHNA onepaTUBHOM 06paTHON CBSA3N MeXXAy NpoAaBLLIOM
TYPUCTCKUX YCAYT N KIMEHTOM. [TOMUMO BCEro 3TOro Ncnosib3oBaHne MIHTepHeTa CNOCOBHO YCKOPUTL 1M YNPOCTUTb
B3aUMOAENCTBUSA MeX Ay NapTHepamu.

PaHblUe MocTaBLWMKK Typycnyr (06beKkTbl CpeACcTB pa3MeLLeHuns, NpeanpusaTmns obLecTBEHHOro NMTaHns,
TPaHCMOPTHbIE KOMMaHUKW, KyJIbTYPHbIE N UCTOPUYECcKne 06bEKTLI U Ap.) B3aMMOLENCTBOBAIN C KIMEHTaMUN Yyepes
onpenenéHHbIX NoCpefHMKOB: TYpOonepaTopoB, TypareHToB, FOCTUHNYHbIE ceTu U T.4. C pa3Butuem NIHTepHeT-
TEXHOJIOrNIA BO3HUKIN UHTEPHET-NOCPEAHNKN — CaliTbl 0O BEKTOB CPEACTB pa3MeLLeHNs, TYPUCTCKUX UPM, a
Tak>Xe aBMaKoMnaHuin. B Halle BpeMs 3TO NpenoCcTaBAsSeT TYPUCTY BO3MOXHOCTb HEMocpeacTBeHHo, 6e3
NCMOJIb30BaHUSA YCYr TYPUCTCKMX pMpM, NoaydaTb AOCTYN K HeobxoanmMonm nHpopMaLmm 1 3akasblBaTb YCAYrv B
nobom xenaemMoM coveTaHUM NPOM3BOAMTENIEN U NOCPEeaHNKOB. TakXXe TypUCT cnocobeH oueHnTbL NpeasiaraeMole
eMy TYPUCTCKUEe yCyrn Ha OCHOBE He3aBUCMMbIX OT3bIBOB M OLLEHOK APYrnX NyTelleCcTBEHHNKOB, pa3MeLlaeMblX
Ha TYPUCTCKUX nopTaiax. OAHUM N3 KpyNHenLwunx nogobHbIX CanToB ABAsSeTCS canT http://www.tripadvisor.ru/.

Ha OaHHbIA MOMEHT 3/1IeKTPOHHasa KOMMepPLMA B POCCUM HY>)XAAeTCH B MHANBUAYAJbHBIX MPaBOBbIX akTax, KOTopble
66l NocnocobcTBOBaNN Pa3BUTUIO N NPOABMXKEHMIO FN06aNbHOIO pbiHKa., PaKTUYECKM 3TO O3Ha4YaeT COBOKYMHOe
NCMoJib30BaHNe TPaAULMOHHbIX MPaBOBbIX HOPM 1 MPAaBOBLIX aKTOB 1 MpoLeayp, CoO30aHHbIX KOHKPETHO As
cdepbl 371EKTPOHHOM KoMMepLmn. [ToMUMO 3Toro, Heob6xo0AMMO YHUPULMPOBaTb 3aKOHOAATENLCTBO U 3HAYNTENbHO
yApPOCTUTb NpaBuia 1 NpoLeaypbl, MPUMMEHSEMbIE B pa3/IMdHbIX CTpaHax, 4To TpebyeT coTpyaHn4YecTBo busHeca un
rocyapCTBEHHON BacTu. TakXXe A0JKHO ObiTh onpefeneHo KOHKYPEeHTHOE NpaBo, YNopsA0YeHbl
ueHoobpa3oBaHue, CKNAKM, obecnevyeHa 3awmTa noTpebuTtensa n ap.

DNeKTPOHHAsa KOMMepLMS 4acTo CONpoBoXXAaeTcsa 6e3HannyHbiM pacyéToM. 30eCb KpoeTca eLlé ogHa
HeManoBa)kHas npobnema - orpaHNYeHHOE UCMONb30BaHME KPeaUTHbIX KapT. Takxe B PO BCé elé cyuiecTByeT
HefoOBepue M NPOAABLOB, U HaceneHus K npegnaraemoiM 6aHkaMm cucTemMam onaTbl C UCNOJIb30BAHUEM
pacyeTHbIX KapTo4vek. bonbLuon npobnemon SBNSETCS N AOCTaBKa OMNJa4eHHOro ToBapa NnokynaTesnto.

CornacHo faHHbIM nccnegoBaHns MoHUTopuHr.py 1 KOMKOH-2 601bLWIMHCTBO Nosib3oBaTenen NIHTepHeTa B
Poccun — 310 paboTatowme nioam, KOTopble UMeT JOCTYN K CeTU Ha paboyem MecTe. [aHHbIN BbIBOA ClenyeT 13
aHajIn3a BpeMeHU NOCEeLLEHNS CAaNTOB: pe)xe Bcero VIHTEPHETOM MOJIb3YIOTCHA B BbIXOAHbIE U MPa3AHMUYHbIE OHU, A
MUK OH-NIalH aKTUBHOCTW NPUXOANTCH Ha Nepunoa BpemMeHun ¢ 14 oo 17 yacos.

Cpeawn nonb3oBaTenen npeobnagaoT, XOTb Y HE3HAYUTESIBHO, MY>XX4YUHBbI. VX, Kon4yecTBo oT obuwiero Yucna
noceuwjatonx coctasnseT 52-60% B 3aBNCUMOCTU OT pecypca. lNonb3oBaTenen B Bo3pacte ot 20-44 net
6onbwKnHCTBO. CpeaHn Nosib3oBaTesb MMeeT Bbiclwee (52%) nnn HenosiHoe Bbiclwee obpa3oBaHue (30%), ceMblo 1
neten (64%). bonblue NONOBUHbLI NOMIb30BaTEIEN COBEpLUANN Noe3akn 3a pybexx B 3ToOM roay.

bonblias 4acTb TYPUCTCKUX MOe3A0K B Poccum npofaeTcsa Yyepes TyponepaTopoB, OKOJI0 MOJIOBUHbI UCMOJb3YIOT
WHTepHeT Ana naaHMpoBaHUA NyTewecTBUN, NpyY 3TOM NOKYMatoT BCe paBHO B odd-nanHe.

AHanNn3 TeOPUN N NPAKTUKN SJIEKTPOHHON KOMMEPLIMN, SMNUPUYECKOEe NCC1ef0BaHNE OCHOBHbIX CyObEKTOB B
Poccun, nngnpyrowmnx B aTon obnactun, ndyvyeHme npuHMHHO-CNeCTBEHHbIX CBA3e, 06yCnoBAMBatoWMX
CcOep>XaHHOE pa3BUTME 3IEKTPOHHOM KOMMEpPL N B TYpn3Me, NO3BOJINI0 CHOPMYJINPOBaTL OCHOBHbIE Mpobnemsl:

- HECOBEPLLEHCTBO 3aKoHoAaTeNbHOM 6asbl;

- BU30Bble hopManbHOCTKN, KOTOpble CBA3bIBAOT Poccuto ¢ 60NbLUMHCTBOM CTPaH, MOAb3YyOWMXCA HanbonbLen
nonynspHOCTbLIO y NoJib3oBaTeNen MHTepHeTa;

- HEPa3BUTOCTb 3NIEKTPOHHbIX MAATEXHbIX CUCTEM;

- HN3Kas KacToOMU3aLumnsa CepBMCOB MNPU BbICOKNX TEXHOJIOTUSAX;

-HM3Kas CTeneHb A0BEepMs NOTEHUNANLHOIO KJIMEHTa K 3/1eKTPOHHbLIM cnocobam onnaThl;

- MEHTaJIbHOCTb. TPaAnLUNA OCYLLECTBASTb MOKYMKN «BXUBYO», MNP 3TOM YacTO UCMOJIb30BaTb peKoMeHaauunmn
Apy3en n poaCcTBEHHUKOB OTHOCUTENIbHO BbiIOOpa NOCTaBLMKa YCAYT;

- HeXXeslaHne NoTeHUMaNbHbIX KINeHTOB 6paTb Ha ceba 0TBETCTBEHHOCTb 3a OpraHu3aumio CoO6CTBEHHOro OTAbIXa;
- HEBO3MOXXHOCTb MOJIHOM hopManm3aumm oTabixa (ocobeHHO VIP-TypoB) 1 CyLLeCTBOBaHUE BaXKHbIX AeTasnen,
onpenensLmx ero kKa4ecTso.

Ons aphekTBHOro PyHKLUNOHNPOBAHNSA N PA3BUTUS JIEKTPOHHbIX MPoAa>k HeobxoaMMo He TosIbKo obLiee
pa3BMTME MaTepuasibHO-TEXHNYECKOW Ba3bl, HO N KOPPEKTHOE FroCyAapCTBEHHOE peryampoBaHne OaHHON cdepbl.
Tak B 3aKOHOAATENIbCTBE MHOIMX 3apybexKHbIX CTpaH MHTErpupoBaHbl MOJIOXKEHUA 06 3N1eKTPOHHOM KOMMepLunK, a
B OTAEJIbHbIX CTPaHax CyLWeCcTBYIOT CaMOCTOATEeNIbHbIE LOKYMEHTbI, peryampyoLwmne chepy 3N1eKTPOHHbIX MPOoAaX.
Ha cerogHsAwWHMA aeHb B Poccuinckom depepaumm CyLLeCcTBYIOT pa3/InyHble 3aKOHbI M 3aKOHOA4ATe IbHbIE aKThl,
perynupytoLime OTHOLWEHNS, BO3HUKAOLWME NMPY XpaHEeHUW, UCNOob30BaHN 1 Nepefade nHpopmMaumn,
MPUMEHEHNN NHPOPMALIMOHHbBIX TEXHONIOMMI, @ Tak Xe NCMNOob30BaHMN CPeacTB 3aWwnTbl MHpopMauumn. Ho B
3aKoHO4aTesNbCTBE MPUCYTCTBYET HEGONBLLLION BaKyyM, KaCcaloLWNACA UMEHHO Chepbl 3NEKTPOHHBLIX MPOAaX.



[eATenbHOCTb OpPraHoB, NPeAoCTaBAAIOWMX JaHHbIE YCYTrW, peryimpyeTcsa rocyaapcTBOM, HO, K COXaJIeHUIO, HET
4eTKOro nepeyHs npas 1 0653aTeNbCTB, @ Tak )Xe OTBETCTBEHHOCTUN BO3HMKAOLWEN MPY Pa3INyHbIX CydasX.
Llenb nccnepoBaHUs - U3y4nTb U NPOaHaN3NpPoBaTbh TEHAEHUUN N NepCrneKTUBbl Pa3BUTUS 3JIEKTPOHHOMN
KOMMepLUuMn B TYpU3Me B YCIOBUAX POCCUNCKOIO PbIHKA.

3afa4yn nccnepoBaHUs:

1) 3y4nTb TEHAEHLUUMN N NEepPCreKTMUBbl Pa3BUTUSA IIEKTPOHHON KOMMEPLUK B TYpM3Me B YCJIOBUSAX POCCUNCKOrO
PbIHKa;

2) naTb o6LLYI0 XapaKTePUCTUNKY KOMNaHUN «AIHTepHeLLHA TP3BANHE IBPULEN»;

3) NnpoaHanM3npoBaTb UCNONb30BaHWE 3JIEKTPOHHON KoMMepumnn B «MHTepHewWwHA TpaBAMHI IBpuaen»;

4) paTb peKkoMeHZauMmn No yay4leHNo 3/IeKTPOHHON KoMMepumn B «MHTepHeLwwHA TP3BAHE IBpuaen».

MpeomMeT nccnefoBaHnA - 3N1€KTPOHHAA KOMMepLUnsa B TypusMe.

O6beKkT nccnengoBaHns - «MHTepHewWwH TPIBAUHT DBPULAEN».

PaboTa nNo CTpyKType COCTOUT 13 BBEAEHUSA, ABYX F1aB OCHOBHOIO TEKCTA, 3aKJI0YEHNSA U CNCUKA NCMOJIb30BaHHON
nnTepaTypbl.

1 TeHAEHUMY N NEPCNEeKTUBLI Pa3BUTUSA IJIEKTPOHHON KOMMEPLIUKN B TYpU3Me B YCJIOBUAX POCCUIACKOr0 pbiHKA

1.1 NMoHATHEe n BUAbI 3/IEKTPOHHOW KOMMEpPLUN B Typusme

DNeKTPOHHas KoMMepLumMsa (0T aHra1. e-commerce) — 3To chepa IKOHOMUKMK, KOTopas Bkto4aeT B cebs Bce
hHaHCOBbIE N TOProBble TpaH3aKLUWN, OCYLLECTBASEMbIE MPU NOMOLLM KOMMNbIOTEPHLIX ceTelr, u BusHec-NpoLecchl,
CBfi3aHHbIE C MPOBEAEHNEM TaKMX TpaH3aKuui. NMpobnemMa AepnHNUNI «3NEKTPOHHAA KOoMMepLUusa» n «MHTepHeT-
KOMMeEpL N ».

K 3N1€eKTPOHHON KOMMepLN OTHOCAT:

- 3/1IeKTPOHHLIN 06MeH nHdopmaumen (Electronic Data Interchange, EDI),

- 3NIEKTPOHHOE ABWXKeHne kanuTana (Electronic Funds Transfer, EFT),

- 3JIEKTPOHHYIO TOProBJIto,

- 3/IEKTPOHHbIE AeHbru (e-cash),

- 2/IEKTPOHHbIN MapKeTUHr (e-marketing),

- 3/IeKTPOHHLIN BaHKUHT (e-banking),

- 3/IEKTPOHHbIE CTPaxoBble ycayru (e-insurance).

OCHOBHble 3/1eEMEHTbI 3JIEKTPOHHOWN KOMMEpPLINN:

- 3aKJIl04EeHWe COeNoK,

- HanoroobnoXxeHwue,

- 3alMTa YaCTHOro XapakTepa MHGpoOpPMaLnn,

- UHTepecoB noTpebuTtenen u np.

PerynupoBaHune: 1BnA0TCA 06BEKTOM peryampoBaHnsa passinyHbiX MeXAYHapOoAHbIX opraHusaunii: OpraHmsaumm
Ob6bepnHeHHbIX Hauunn (OOH), BcemnpHom opraHm3aumnm nHtennektTyaabHon cobcteeHHocTn (BOUC), BcemnpHom
Toproson opraHmsauynm (BTO), MexxayHapoaHown Toproson nanatbl (MTI), KoHdepeHunmn OOH no Toprosne u
passutuio (KOHKTAL), OpraHm3saunmn 3KOHOMUYECKOro COTpYAHMYeCcTBa 1 pa3Butus (O3CP). PesynbTaToM
0eATesNIbHOCTN 3TUX OpraHmn3aunin CTaso NPUHATNE TUMOBbLIX 3aKOHOB, PEKOMeHAaUNN, ANPEKTUB,
3aklagblBaloLLIMX OCHOBbI MPAaBOBOW perfamMeHTaunm MexxayHapoaHbIX KOMMEpPYeCKNX OTHOLWEHNN B 3JIEKTPOHHON
cpegne.
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