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BBepeHune

BCé HOBblE 1 HOBbIE TEXHOJIOTUM N Fraf>KeTbl BHEAPAOTCSA B COBPEMEHHbIN Mup. Mnobannsaums, nHhopmMmaTmsaums,
AeMOoKpaTu3auus, - BCe 3TO 0XBaTbIBAET MOBCEAHEBHYIO XWN3Hb, MEHSIET NPUBbIYHbLIE MPUEMbI NOJIYHEHUSA U
06paboTkun nHhopMaunn. NMpPomcxoanT COBEPLUEHCTBOBaHME COLMaIbHO-KOMMYHUKATUBHbLIX TEXHOIOMTUA U CUCTEM
Ha pernoHajabHOM N MYHULNMabHOM YPOBHAX YNpaBJ/IeHUS.

AKTyanbHOCTb n3bpaHHoN NpobneMaTmkm ob6bACHAETCSA HECKONIbKMMU hakTopaMu. Bo-nepBbix, B nocsegHue robl
3KCNEepTbl 0OTMEYAIOT CHUXKEHME 0bLLero ypoBHS NHTepeca HaceneHuns Poccum K BbiIbopam pasHOro ypoBHS,
CTaTUCTNYeCKUe AaHHble NoOATBepXAatoT HabnoaeHNs aHaNIUTUKOB; BO MHOMMX pervoHax B nocsegHue rogbl
CHWXXaeTca aBka usbnpaTtenen, a MeCTHbIe BJIaCTU CTPEMATCHA K 3aKOHOAATENIbHOMY CHUKEHUIO NOpora ABKW.
Bo-BTOpbIX, aKTyas/ibHbIM SIBJISETCA TaKXe N 3aMeTHbIN AedUUNT APKUX MOJUTUYECKNX PEKJIaMHbIX KaMMnaHuin co
CTOPOHbI KAHANAATOB B OPraHbl 3aKOHOA4ATENbHOM N UCMOJIHUTENbHOM BNAacTU pa3HbiX YpoBHeN. KaHanaaThbl
npegno4ynTatoT paboTaTb «MO CTapuUHKe», NCMONb3ysA pacnpocTpaHeHHble 06pasbl, TPaANLMOHHbLIE CNOCOOLI 1
KaHabl KOMMYHUKaLNW.

TexHoNorun B NOJINTUYECKON peksaMe — 3TO NpaKkTUYecKmne npruemsl, nosbiwawwme 3pHeKTUBHOCTb
[eATeNbHOCTN NONUTUYECKUX FPYMN UM OTAESbHbIX KaHAnAaToB B 60pbbe 3a rocyaapCTBEHHYIO BNacTb TOr0 Uaun
NHOro ypoBHSA. OHY 0B6HOBNAIOTCA N TPAHCHOPMUPYIOTCA C yH4ETOM KOHKPETHOWN 06LLEeCTBEHHO - MOJINTUYECKON
obcTaHOBKM. MeToAbl 1 MEXaHN3MbI, UX BOMJIOLLaloLW e, OO/IKHbI OPUEHTMPOBATHCA Ha TWaTebHbIA yYeT MecTa
nposefeHns N BPpEMeHHOM aKTyasIbHOCTU UCTOb3YIOWNXCA KOMMYHUKaLMOHHbIX KaHas0B.

WNHTepHeT cnocobcTByeT BKAOYeHUIO 6osbLlUero Kpyra vy, B MOJNTUYECKYI0 N 06LWEeCTBEHHYIO XXU3Hb, YTO A0/KHO
yBeJIn4MBaTb BOBJIEYEHHOCTb B HEé rpakAaH, TO eCTb C TOYKWN 3pEeHUS NCUXOSIOrNYeckon sdpeKTNBHOCTH,
pa3MelleHne NOINTUYECKON pekaMbl B ceTu IHTepHeT MakCMMabHO ONTUMasibHO, HO MPY 3TOM HeobxoaAnmMo
MOMHUTb, YTO HU3KNN TEXHUYECKNI OXBAT MOXXET 3aMeTHO CHU3UTb 3aABASEMbIN B TEOPUN BbICOKUIA NOPOr
3pPheKTUBHOCTHU.

Ba)kHoe 3HavyeHne A9 NOHMMaHMWSA CYLWHOCTU NOJINTUYECKON peklaMbl, ee OT/IMYMNSA OT NponaraHibl, UMeloT Tpyabl
TaKux aBTOpoOB, Kak MaweHues E.H. JleboH, I'. CMopryHos J1. B., LepcTobuTos A. C. CynenmaHosa LL.C., PsboBa
E.JN.

Ob61beKkT nccnenoBaHua:

MpeomeT nccnenoBaHna: 3phHeKTUBHOCTb COBPEMEHHOM MOJIMTUYECKON peklaMbl.

Llenb nccnepoBaHua 3akso4aeTcs B n3yyeHne cneumdukm TeEXHOIOMrMi NoOANTNYECKON othnanH peknaMbl.

3aja4vn nccnepoBaHus:

1. PaccMOTpeTb KJII04YEBbIE XapaKTePUCTUKN NOJINTUYECKOW peKsiaMbl.

2. N3y4nTb 0COBEHHOCTU NOANTUHECKOWN PEeKaMbl: TEXHONOMMYECKNIN acnekT.

3. Bblpenutb 0CO6EHHOCTY NONUTUYHECKON OhIaiH -peKIaMmsl.

4. NpoaHann3npoBaTb TEXHOJIOMMN NOANTUHECKON peKaMbl B COLMANbHbLIX CETAX.

MeToponorua nccnenosaHus.

B paboTe npumeHsaoTcA obweHayYHble MeTOAbl CPAaBHUTENLHOIO - UICTOPUYECKOro aHannsa, Kenc ctagmm,
obobuieHnsa, geaykumm 1 MHAYKUAN A9 BbISIBJIEHWUS NPeeMCTBEHHOCTM NOAX0A0B U METOA0B MONUTUHECKON
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peknambl B Poccun n B CLLUA.

Hay4Hasa HOBM3Ha nccnenoBaHUs CBsi3aHa C €ro akTyaJIbHOCTbLIO U Bblpa>kaeTCst B HAay4YHOM MOVCKe NMpUYunH
3(pHEKTUBHOCTU TEXHOSIOT NI COBPEMEHHON MNOIMTUYECKON peKaMsbl.

TeopeTnyeckasa 3HAYNMOCTb NCCNE0BaHNSA 3aK/I0YaETCHA B Pa3BUTUN TEOPUN PEKJIaMbl B aCrekTe MoJanTU4ecKom
KOMMYHUKaL K.

MpakTnyeckasa 3Ha4MMOCTb UCCNefoBaHns. Pe3ynbTaThl U BbiBOAbLlI paboTbl MOryT 6bITb OCHOBOM AN pa3paboTku
3(hheKTUBHON NONTUYECKON PEKJIaMbI, @ TaK)XXe MOCNY>XNTb MHCTPYMEHTOM B MpoLEecce N3y4yeHus LeseBblX
3/1eKTOpasibHbIX Fpynmn.

MpenctaBneHHasa paboTa COCTOMT M3 BBEAEHMWSA, ABYX 1aB, 3aKJOYEHUSA, CMUCKa INTepaTypbl.

naBal. OCHOBHbIE MOOXOAbI K N3YYEHUIO MOIMTUYECKON pPeEKIaMbl

1.1. Knto4yeBble XapaKTeEPUCTUKIN MONNTUYECKON peKkiaMbl

CoBpeMeHHas pekjlaMa SBNSeTCs 0AHOW U3 OCHOBHbIX aKTyasibHbIX JOPM MacCOBOW KOMMYHUKauun. C TOYKKN
3PEHNSA KOMMYHUKaUWN peKSiaMy onpeaensatoT Kak KOHTPOJMpyemoe BO3AENCTBMNE, OKa3biBaeMoe onpeaesieHHbIM
pekfaMmogaTenemM C NOMOLbIO CPeACTB MacCoOBOWM KOMMYHUMKauun. Peknama opmumpyeT BKyChl, ybexaeHus,
yCTaHOBKU, 06pa3 »KN3HW NoCpeACTBOM BO3AENCTBUS CTEPEOTUMNOB, KOTOPbIE NepenatoTcs LesieBbiM ayanTopusm
yepes KaHaslbl MaCCOBOM KOMMYHUKaL NN,

MHormne nccneposatenun, nldyyas pekaamy C TOYKN 3pEHNS ee KOMMYHUKaTUBHOM (PyHKLNK, OTMEeYaloT, 4TO
peksiama -3T0 «(opMa KOMMYHUMKaL MK, KOTOpPas NbiITaeTCAa NEepPeBECTM Ka4yeCTBa TOBAPOB U YCJIYT, @ TakKXe Naen
Ha fA3blK HY>XXA, W 3anpocoB noTpebutensa». B Tako TpaKTOBKE peksiaMa BbiICTynaeT Kak Bnga nybam4Homn
KOMMYHUKaLUUN Mexay NMpon3BoAUTENAMU TOBAPOB U yCIyr 1 notpebutenamn. ECam K TOMy XXe NpUHATb BO
BHMMaHMe NMcuxosiornyeckmne oCobeHHOCTUN peksiaMbl, TO €e MOXKHO pacCMaTpPUBaTb KaK KOMMYHUKaLWOHHYO
0eAaTeNIbHOCTb, HanpaBJ/IeHHYI0 Ha YCUJIeHHOe BO34eNCTBME Ha MacCOBOE WM MHANUBUAYaIbHOE CO3HaHMe C Lenbio
Bbl3BaTb OMPeAesIeHHYI0 peakLuto y NoTpebnTenbCKon ayantopun .

MNHaye rosops, peksama siBASeTCA (hOPMOIA MaCCOBOM KOMMYHUKauuun, 6narogaps KOTOpPOW OCyLLecTBsieTCs
BO3[EeNCTBME Ha MacCOBOE CO3HaHue.

MonuTnyeckas peknama ABnseTcsd GOPMON KOMMYHUKaLMN B COBPEMEHHOM 0bLLEeCcTBE. DTO OIHO U3 CaMbIX APKUX U
MPOTUBOPEYUBLIX ABJIEHMIA B NONTUYECKON chepe B Poccum 3a nocnegHee spemsa. Nonntuyeckas pekiama
npecneanyeT raBHYIO Lesb - BIMATb Ha 06lecTBEHHOE CO3HaHMe, cnefoBaTesibHO, A1 OOCTUXKEHUSA TaKoW Lenn
Heob6XxoANMbI 3HAHNA COLMOSIONN N TEOPUN MACCOBOM KOMMYHUKaL MK, 0BLLEN Teopnn peKaMbl, a TakXe
MCUXON0Tr K, COLMaNbLHON NCUXONOMNK U APYTruxX HayK. icxogs s aToro, noanTnyeckas pekiama aBnsercs
MHOroLeneBon, MHOro3aga4yHon, MHOroPyHKLMOHaIbHON (POPMON MOSINTUYECKON KOMMYHUKALMN B KOHTEKCTEe
noanTM4eckoro Bbibopa.

CyLHOCTb U cneynduyeckmne acnekTbl NOJIMTUNYECKON peKslaMbl MOXKHO NPOCAEONTb B €e OCHOBHbIX YHKUMAX. C
TOYKUM 3pEHUSA KOMMYHUKaLMM OHa NpeaHa3HavYeHa a9 YCTaHOB/EHNSA KOHTaKTa MexXay BacTbio Uan
npeTeHAeHTaMN Ha MecTa BO BJIACTHbIX CTPYKTypax u HaceseHnem. CnenoBaTesibHO, peksiaMa yCTaHaB/IMBaEeT n
HarnpaB/AET CBA3b MeXOY HUMU, MPU MOMOLWN OOCTYMNHOW OIS BOCMPUATUSA U MOHATHON OCHOBHOIM Maccomn
HacesieHNsa 3HaKOBOW CUCTEMbI. MONNTUYECKYI0 peKNaMy MOXXHO Ha3BaTb NMPOBOLAHMKOM NAEN, PETPAHCAATOPOM
06pa30B, CMMBOJIOB, MU OB, KOTOPLIE XUBYT U (PYHKLMNOHUPYIOT B MacCOBOM CO3HaHuUKM obuiecTtsa.

Co3aaHune NoINTUYECKON peKSlaMbl YY4NTbIBAET MHOXXECTBO (haKTOPOB, KOTOPbIE MOFYT BAUSATb Ha MHEHME
n3bupaTtenen, NOAYNHAS UX CTPATErMM KaMNaHUM, HO B TO )K€ BpeMs 3TU hakTopbl paboTaloT TO/IbKO BMecTe Apyr
C Apyrom. Mo>XHO C YBEPEHHOCTbIO CKa3aTb, YTO, €C/IN Mbl MPOUTHOPUPYEM 3aKOHbI MOJIMTUYECKOrO MapKeTUHIa n
peknambl, faxke naeanbHo opraHn3oBaHHas nsbupaTtenbHas KaMnaHUa NOTEPNUT Heydady. B 3Tom cMbicne
N3y4eHune posiv POCCUNCKON NOINTUYECKOW peKaMbl B N3bnpaTesibHbIX KaMMaHUAX Ha BCEX YPOBHAX ABASETCA
Ba>XHOW Hay4YHOW 1 NMPaKTUKO-MOANTNYECKOW 3aaadvein. Ee akTyanmsaumsa cesisaHa U ¢ HeobXxo4MMOCTbIO NMPaBOBOIro
M HPaBCTBEHHO-3TUYECKOr0 PerynpoBaHns pekjaMHON OeATesIbHOCTN B Xo4e n3bnpaTesbHbiX KaMMaHWi.

Mpu NnoMoLwWwm NOANTUYECKON pekaNaMbl B CO3HAHMUN N0AeN CKAaabIBalOTCA Xenaemble 06pa3bl NOINTUKOB,
OTHOLUEHWNE K UX NOJINTUYECKOW NporpaMmme; obLLecTBy AaeTCs yCTaHOBKa 3a KOro rosiocoBaTb. Posb
MOJIMTNYECKOWN peknaMbl, 0COBEHHO Ha TeneBUAeHUN, B NOINTUKE BCe elle obcyxagaeTcs ¢ )xapoM. Camble cTporune
KPUTUKMN HE COrNacaTcsa C TEM, YTO TeJIeBUAEHNE HAPYLLUWIO AeEMOKpPaTUYeCcKne npoueccol B obuwecTtse u
MPUHWU3UIIO MOJINTNYECKOE BbICTYMNJIeHNE A0 NPOCTbiX baHanbHOCTEN. CTOPOHHUKM XKe 3TOF0 MHEHUSI OTMETAT
yyaeca TeEXHUKW 1 BbICTpoe pacnpocTpaHeHne NHOPMaLMM, KOTOpble Ternepb MOryT ObiTb NCMOJIb30BaHbI B
MoJINTUYECKOM npouecce.

TeM He MeHee, HET HUKAKNX COMHEHUN B TOM, 4TO NOJINTUYECKAa peksaMa, Ha CaMOM fesie CO34aeT NOANTUYECKNIA
MWP - OCHOBY HalUMX 3HAaHUI O NOJIMTUKE U Mocaenylouero nopeneHns B 3Tom o6nactum, rosocoBaHus.

MIMEHHO B TaKOW CUTYyaL N «3aTULLbSA» MOTYT NOABASATLCSA APYrMe, HeraTUBHbIE 015 NapTUM Unn nnaepa sb6pockl



MHpopMaunm, KoTopble ByayT CHMXKATb PENTUHI NAPTUU UK MONNTUYECKOro geatens. B Takon MoOMeHT
MOJINTTEXHOJIONN TEPSAIOT KOHTPOJIb HAaZ YNPAaBAAEMOCTLIO UH(MOPMALMOHHbLIX MOTOKOB, 4TO ByAeT CHMXaTb
PENTUHr nnaepa uam napTun. NMo3ToOMy B COBPEMEHHbBIX YC/I0BMSAX MacCoBM3aL N MHpOopMaLmnm Heobxoanmo
paboTaTbk C MHOPMALNOHHBIMM MOTOKAMWN N dNEKTOPabHbIMU FPyNnamMu CUCTEMHO, PEryaspHO, eXXeQHEBHO
KOHTPOINPYS HAaCTPOEHUA MacCOBOIro M FPYMNMOBOro CO3HaHUS.

MaccoBasi KOMMYHUKaL WA OKa3biBaeT OPMUPYIOLLEE N 3aKpensioLLee BO3AENCTBME Ha COLMalIbHbIE CTEPEOTMUMbI,
T.e. CXeMaTUYHble 1 YMPOLWEeHHbIe NPeACTaB/IEHNSA O COLMANIbHbIX 0O6beKTax, WWMPOKO pacnpoCTPaHEHHbIE B
obuiecTBe. MaccoBasi KOMMYHUKaLMSA ONeprMpyeT K MacCOBOMY CO3HaHUIO.

MN3BeCTHbIN POCCUCKMIA yYeHbIn Bb. A. T'pywinH B cBoen paboTe, NOCBALLEHHON N3YYEHUIO MacCOBOIro CO3HaHMA,
BblOEISIET YeTbipe XapaKTEePHbIX MPM3HaKa MacCcoBOW ayamTopun. Bo-nepBbiX, 3TO CTaTu4yeckas o6 HOCTb
MaCCOBOW ayaAUTOPMN, KOTOpas HaXOAUT Bblpa>keHne B COBMafAeHUN ee C MHOXXEeCTBOM OTAe/IbHO B3ATbIX
XapaKTePUCTUK ee INYHOCTEN, He 06pa3yroLLNX HUKAKON CaMOCTOATEIbHOM LLeNIOCTHOM opraHmn3aumn. Bo-BTopblix,
3TO HEMNOCTOAHCTBO COCTaBa MaCCOBOM ayoUTOPUN, ee CTyHalHbIN XapaKTep, 4TO Bbipa>kaeTCs B
HeobA3aTeNbHOCTN BXOXXOEHNS B Hee.

paHnLbl MAaCCOBOM ayaANTOPUM BCErA4a OTKPbITbI, MPO3paYyHbl, 4TO AeflaeT CoOCTaB MaCcCOBOM ayanTopumn
HeonpeaeneHHbIM Mo YNCAEHHOCTU, C/TlyYalHbIM NO COCTaBYy.

B-TpeTbux, akLeHTUPYyeTCA BHUMaHME Ha Pa3HOPOAHOCTU MAaCcCOBOM ayAUTOPUMN, €€ FreTeporeHHOCTH, YTO
pa3pyllaeT BCe cyulecTByowme B obuiectse 6apbepbl N rpaHnLbl (3THUYECKME, COLNAIBHO-MOINTUYECKME,
penurnosHole, obpasoBaTenbHbie N Ap.).

B-4eTBepTbIX, CUTyaTUBHbIA XapakKTep MacCoOBOW ayanToOpMK, 4TO NOATBEPKOAETCS ee CBA3bI0 C COObITUAMM
MaCCOBOWN AeATeNbHOCTU. Bce 3Tu NpuMHUMNLI, Ha KOTOpPbIe yKa3biBan b. [pyLUMH eLlle B MPOLLIOM BEKE, OCTalOTCH
aKTYyaJIbHbIMWN 1 CErOAHSA, U ABASAIOTCA BNOJIHE MPUMEHMMbLIMU 19 CErMEHTaUNUN UHTEPHET-ayAUTOPUA: rpaHuLbl
rpynn rnosib3oBaTesnien ABASITCA LOBOJIbBHO OTKPbLITLIMY U MPO3PayYHbIMU, MHOXKECTBO XapaKTEPUCTUK ABAAKOTCS
obLwmmMmM oNns 4OBOJIbLHO MaCCOBbLIX ayANTOPUIA, MPWY 3TOM ayaMTOPUSA Ppa3HOPOAHa MO reTeporeHHOMY COCTaBy,
HEeMNOCTOSAHHA U CUTyaTUBHA.

NMeHHO 3T noTpebHocTn 1 Nnoby>xaatT nx obpaliaTbCca K ycayram paguno, KUHO, NPecchl 1 TeNEBULEHNS, a
nosgHee N Apyrux Te€XHONOrnMn-nHPopMaLMOoHHOro obLeHns, COCTaBAaAa TeM CaMblM COBOKYMHOCTb noTpebuTenei
Co0bLLEHMI MpecChl, pagno, TeneBnaeHns, NHHOPMaLMOHHbIX ceTel «/IHTepHeT», T. €. ayAUTOPUS MacCOBOMN
KOMMYHUKaLMN He COBMagaeT C coumanbHbIMU rpynnamMu, ¢ Yes10Be€4eCKMMUN 0BLLIHOCTAMUN, YCTONYMBO
CYLLEeCTBYOLWMMN paHee B Npegenax ToM Uan NMHOW COLNaIbHON CUCTEMBI.

B. A. KOHOBafnieHKO xapakTepmnsyeT MaCCOBYIO KOMMYHMKaLUUIO Kak Npouecc pacnpocTpaHeHns nHpopMaumnm
(3HaHWM, AYXOBHbIX LLEeHHOCTEN, MOpPasibHbIX 1 MPaBOBbIX HOPM U T.M.) C MOMOLLbI0O TEXHUYECKNX CPeacTB (npecca,
pagno, TeneBnaeHne, KOMNbIOTEPHAsA TEXHUKA U Ap.) Ha YncneHHo 6osblune, paccpefoTOYeHHbIe ayAnTopUn .
YyeHble y)Ke B KOHLLE MPOoLLJIOro BeKa yKasbiBaJy Ha HOBbIe YC0BUA PYHKLMOHNPOBaHNSA MHDOPMaL N, KOTopble
npuHecna ¢ cobon MaccoBass KOMMYHMKaLNUs, B NepByto odepenb, UHTepHeT, n hbopmyanpoBanm ocobeHHOCTU 1
yCnoBusa yHKLNOHNPOBaHNSA MacCoBOM KOMMYHMKaumnn (no B. M. KoHeukon) [27]:

- MaccoBas ayanTopms (KoTopas, No CBOEN CYLLHOCTU, ABASETCA aHOHUMHOW, NPOCTPAHCTBEHHO
paccpenoTO4YeHHOM, HO MPWU 3TOM AeNUTCA Ha rpynnbl N0 MHTepecamMm);

- coumnanbHas 3Ha4MMOCTb UHGpOPMaLMK;

- Ham4me TeXHNYeCcKux cpencTs, obecnevymBatloLLNX PerynspHOCTb, CKOPOCTb, TUPaXMPOBAHHOCTbL MHGOPMaLINN,
rnepefady ee Ha pacCTosHMe, XpaHeHNe N MHOMOKaHaIbHOCTb.

MaccoBu3aums NHGHOPMaLIMOHHBIX MOTOKOB NOCTaBu/Ia Nepes MapKeTosIoraMu HoBble 3aga4yun: Heobxoaumo 6bi1o B
3TOM MaCCOBOM MOTOKe HaTU N CerMeHTMPOBaTb CBOK ayamToputo; n3bpatb ahpeKTNBHbIE KaHallbl Mepeayn, no
KOTOpbIM Heobxoanmasa nHpopmaumns byaeT oocTMraTb CBOEro aagpecaTa.

B nepvop nepBon BOJIHbI pa3BuTua MHTepHeTa Takue 3aga4yu 6bl10 BbIMOAHATL KpaHe C/I0XXHO, Tak Kak
TapreTupoBaTb MH(pOPMaLMIO, C OOHON CTOPOHbLI, N NOTpebnTenbCckne ayguTopun - C ApYron CTOPOHbI, He
MO3BOJIAJIO CaMO ellle HeOpraHM3oBaHHOE yCcTponcTBo CeTn. MaccoBble NOTOKU MHopMaumm Bblnn, No cyTu,
XaOTWYHbIl, pa3HOHaMpaBaeHbl U Pa3HOPOLHbI.

C nosBneHMeM 1 pasBuUTMEM COLMAJIbHBIX CeTeln NoJib30BaTesbCKaa ayanTopusa BcemmpHonm ceTmn cTtana pactum B
reomeTpunyeckon nporpeccum. OgHako BMecTe C 3TUM NOSBUINCb HOBblE TEXHONOI MK, KOTOPble No3Boannun 6onee
TOYHO TapreTUupoBaTb peKJaMHble COOBLWEHNS N CErMeHTNPOBaTb ayamToputo. NMonckoBble 3anpockl, MOBUAbHbIE
NPUNOXKEHNS, B LesIoM SMM-TexHONorMm NoOMoraloT CerogHs MapKeTosloramM B BbICOKOMW cTeneHn ybeanTensHo 1
BEPHO OPMEHTMPOBATbLCA Ha 3amMpocChl LiefieBblX ayANTOPUIA, HAaNnpaBaATb UM TOYEYHYIO PEKTaMHYI0 MHOpMaLnio.
OpHako BMecTe € TeM 3PPEKTUBHOCTb YNpPaBaaeMoCT MacCOBbIX MHPOPMALMOHHbBIX MOTOKOB noTpebosana
BbICOKOIO YPOBHS CUCTEMHOCTU M perynsapHocTun paboTbl ¢ rpynnamu notpebutenen B counanbHbix ceTax. OAng



3TOro Heo6XxoAMMO NOCTOSIHHO U3y4YaTb COCTOSIHME MaCcCOBOIO U FPYMMOBOro CO3HAHUSA: BbISBASATb aKTyasibHble
CTEepeoTUMbl, YCTAaHOBKW, MPEANOYTEHNS U BKYCbl, BbISBASTh JIMAEPCKME N aBTOPUTETHbIE 06pa3bl, Ha KOTopble
paBHAETCA ayAUTOPUS TOW MW MHOW COLMAIbHOWN FPYMMbl; C APYrOi CTOPOHbI - BHEAPSATH HOBbIE YCTAHOBKU, BKYChI
N NPUBbLIYKMK, KOTOpble Bbl (hopMUPOBaIM NOTPEGHOCTL B TOM UK MHOM ToBape/ycayre.

YTo KacaeTcsa NONTUHECKO KOMMYHUKALMK, TO 34eCb B 0COBEHHOCTU TpebyeTcsl BbICOKUIA YPOBEHb CUCTEMHOIO,
perynspHoro nofaep>XXaHus MHTepeca anekTopaTa K NoJUTUYECKUM NnaepamM, HOBbIM MepcoHaM NMoJnTUYeCKon
cueHbl. OcobeHHO akTuBU3NpyeTCcs paboTa ¢ 3n1eKTopasbHbLIMU FPpyNnamMn B Nnepuom, n3bupaTtesbHbIX KaMnaHUn.
LLTabbl KAaHAMLATOB €XeAHEBHO NYBANKYIOT MHGOPMALMIO B COLMANbHBLIX CETSAX, BOpAChIBAOT 3MaTaXkHbIe U1
npoBouMpyiolme coobLieHns, opraHmM3yoT 1 NoAAepXMUBatoT obcyxaeHne cobbiTUin BOKPYr CBOero angepa.
O[HaKo 3a4acTylo nocJsie BbiIbopoB aKTUBHOCTb MOJIMTUYECKUX NAapTUN 1 06LLeCTBEHHbIX OpPraHn3aLUunii pesko
CHXAETCH, 4TO BReYeT 3a coboi 1 SBHOE CHUXEHME MHTepeca NyBanKy couceTen K napTumn Uam amaepy.
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