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BBEOEHWE

CoBpeMeHHble KOMMepYecKne opraHmM3aunmn CTaJKNBaTCa ¢ HeobX0ANMMOCTbIO MOCTOAHHO COBEPLUEHCTBOBATb
cucTemMy npoaBmXeHns. 3To obycsI0BIEHO BbICOKOW M3MEHYMBOCTbLIO BHELUHEN cpefbl, KOHKYPEHTHON cnuTyaumn,
noBefeHns nokynaTenen, NoaBAeHNS HOBbIX NMOTPeBbHOCTEN 1 3aNpoCcoB, a TakXXe Haan4ynem psaaa GakTopos,
UMeLWmnX HeraTUBHOE BANSHUE Ha AOCTUXKeHMe (PUHAHCOBLIX Lienen opraHmsaumn. K yucny Takmx akTopos
OTHOCUTCS U3MEHEHME NMOMNTUYECKUX YCII0BUI 1 TpeboBaHW K BEAEHNIO KOMMEPYECKON AeATeNbHOCTH,
nepepacnpenesieHne pbiHKa, CHUXEHNE MOKynaTeIbCKOW CNoCOBHOCTN, NOSBIEHUE N pacnpoCcTpaHeHne HOBbIX
TEeXHOJIOrNIN, KapAnHaIbHO MEHSIOLMX NpoLLecc TOProsau.

AKTYanbHOCTb pa3paboTKn NpensioxKeHU, HanpaB/ieHHbIX Ha NOBbIWEHWE 3PPEKTUBHOCTU MapKETUHIOBOM
[eATeNbHOCTN KOMNaHnKW, onpeaenseTca Bo3pacTalolwen KOHKYpPeHUNENn N BbICOKON M3MEHYMBOCTbIO BHELUHEN
cpenbl, B KOTOPON (DYHKLNOHNPYIOT TOProBble KOMMNaHUW.

Bonpockl 3(pheKTUBHOCTN MapKETUHIOBON OesATeIbHOCTN BCECTOPOHHE pacCMaTpmMBalOTCA B Hayke. Tak,
KJIt0YEeBbIe MNOJIOXKEHUA MapKeTUHra npeacTasieHbl B Tpyaax ®. Kotnepa, ®©. bapaeHa, C.l'oauHa, O. Orunsu u
Apyrux 3apybexxHbix nccnepoBatenei. Agantaumsa K pPOCCUACKNM peasiuaM 1 nepeocMbiCIeHe NOJIOKEHNUN
MapKeTuHra npeacTtasfaeHo B pabotax UN. ManHa, C. Y. Hypanuesa, A.A. ExxoBa n apyrux. CchopmmpoBaHHas
TeopeTunyeckas N MeToaoN0rM4eckas oCHoBa No3BoJiieT MapKeTonoram pa3pabaTbiBaTb U peann3oBbiBaTb
pe3ynbTaTuBHble MapKETUHIrOBble KOMMaHUW. B To XXe BpemMsa HeT 04HO3Ha4YHOro oTBeTa Ha BOMPOC O TOM, Kak
oueHMBaTb 3PHEKTUBHOCTb MapKeTUHIOBON AeATENbHOCTU, KakKue yunTbiBaTb PakTopbl U NokasaTenu. B gaHHon
paboTe npeAnpuHATa NonbiTKa pa3paboTaTbh U OLEHNTb OXXNAaEMble pe3y/ibTaTbl peann3aLnn MapKeTUHIOBbIX
MeponpuATUA Ha NpuMepe KpynHon Toproson komnaHum OO0 «Jlepya MepneH BocTok».

O6BbEeKTOM nCCenoBaHMS BbICTYMaeT 06LeCcTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO «Jlepya MepnieH BocTok»
(000 «Jlepya MepneH BocTok»).

MpepoMeT nccnenoBaHUA - MapkeTUHIoBas AeATeNIbHOCTb AaHHOW TOProBOWM opraHmn3aLuunm.

Llenb paboTbl 3aknovaeTcs B pazpaboTke 1 060CHOBaHUW yrpaBieHYeCKNX PeLLleHWA, HanpaBAeHHbIX Ha
noBbileHne 3PPEeKTUBHOCTM MapKeTUHroson geatesnsHocTn OO0 «Jlepya MepsieH».
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Ons pocTmwkeHns uenm HeobxoanMo pewnTb caegytouime 3agadn:

- paccMOTpeTb TeopeTnyecKme acneKkTbl NoBbIWEeHNA 3PHEKTUBHOCTN MapKETUHIOBON AeATe/IbHOCTUN TOPrOBbIX
KOMMaHWn: onpeaennTb NOHATME, XapaKTEPUCTUKN, METOAbI OLEHKN U CNOCO6bl NOBbILLEHUSA 3NMEKTUBHOCTH
MapKeTUHIrOBON AeATesIbHOCTY;

- NpoaHann3npoBaTb 3PPEKTNBHOCTb MapKeTuHroson gestenbHoctn OO0 «Jlepya MepsieH BoCcToKk» C y4eToM
KOHKYPEHTHOM CUTyaunmn 1 peasnlyeMblX MapKeTUHIOBbIX MePONPUATUN;

- pa3paboTaTb pekoMeHAaunm No NOBbILLEHUID 3PPEKTUBHOCTY MAPKETUHIOBON AEATENbHOCTM KOMMAAHUN.
NHhopMaumoHHoe obecneyeHne nccnenoBaHNs BKIOYAlOT HOPMaTUBHO-NPAaBOBbLIE aKTbl, peraamMmeHTumpylowme
hesaTesnbHOCTb 0bwecTB € OrpaHNYeHHON OTBETCTBEHHOCTbLIO, PEKJIAMHYI0O AEATENbHOCTb KaK COCTaBASAOLLYIO
MapKeTuHra, guHaHcosas oT4eTHOCTb OO0 «Jlepya MepneH BocTok» 3a nepuog ¢ 2019 no 2022 roabl,
MapKeTUHIroBble N pPeKJlaMHble MaTepuabl TOProBO KOMMAAHWN.

Ons npoBefeHns nccaenoBaHMa NCMNoOJb30BaHbl METOAbI aHaAM3a anTepaTypbl, ONMUCaHWA, CUCTeMaTU3auUnn,
Knaccngunkaumm, MapkeTUHrosoro aHanmnsa, SWOT, 5 KOHKYpeHTHbIX cua M. NopTepa, 3KOHOMUKO-
MaTeMaTM4eCKoro MogennpoBaHus.

MocTaBsieHHbIE LLenn 1 3a4a4vn Onpenennin CTPYKTYPY BbiMYCKHON KBaNMMUKaALNOHHON paboTbl, KOTOpas COCTOUT
13 BBeLeHus, Tpex rnas, nocsefoBaTesIbHO packpbiBaOLMe pe3ysibTaTbl pelleHns NoCTaB/IeHHbIX 3a4ay,
3akKJllo4eHMe, CMMCOK NCMO0JIb30BaHHbIX MCTOYHUNKOB.

INIABA 1. TEOPETUYECKWE ACMEKTbI MOBbILLUEHNS 3®DEKTUBHOCTN MAPKETUHIOBOW OEATE/IbHOCTN
TOPrOBbIX KOMMAHWN

1.1 NoHATUE N XapakKTePUCTUKN MAPKETUHIOBON AeATENIbHOCTU KOMMaHUN

B obLwieM NOHMMaHNN MapKeTUHIoBasa AeATeNbHOCTb ONpenenseTcs Kak NpoLuecc, HaueneHHbIn Ha OCTMXKEeHne
Lesen opraHm3aumn 3a cHeT BbISIBIEHNSA U YA0BAETBOPEHNSA NOoTpebHOoCTeN NOTEHUNAIbHBLIX N peasibHbIX
noTpebuTenen NPOAYKLUUM N YCIYT KOMMNAaHUN .

Knaccuk mapkeTunHra ®©. Kotnep onpeaenseT cogep>XaHne MapKeTUHIOBOW AeATEeNIbHOCTU Yepes KOMMJeKC
MepOonpPUATUN, TaKUX KaK MapKeTUHroBble nccnenoBaHus, paspaboTka n opraHu3aumsa pacnpocTpaHeHMs ToBapa,
LeHoobpa3oBaHMe, peknama, M4Hasa npogarka. OCHOBHbLIM Ha3HaYeHNEM MapKEeTUHIOBOW OEATENbHOCTU ABNSETCH
yooBneTBopeHune notpebHocTen nocpeacTteom obmeHa .

MN3BeCTHbIN pocCuinckmin mapkeToor . MaHH onpepenseT MapKeTUHIOBYHO AeATesIbHOCTb, peasin3yemyio B
KOMMepYeCKnX, TOProBbiX OpraHn3aunsax, kKak CUCTeMY YeTblipex NHCTPYMeHTOoB. lepBas rpynna UHCTPYMEHTOB
XapakTepusyeT OeNCTBUSA, KOTOpble A0/KHbI ObITb peasn3oBaHbl 40 BCTPEYM C KnmeHToM. Cioga OTHOCATCS:
MapKeTUHroBble NCCnefoBaHus, pa3paboTka LEHOBOW MOJNTUKM N KOMMEPYECKOro NpeasioxKeHns, aHanms
npeablayLLero onbiTa B3auMOAENCTBUSA C KIMEHTaMN C Lesiblo BbIABJIEHNS MPUOPUTETHbLIX 3anpoCcoB,
noTpebHocTen. BTopas rpynna MHCTPYMEHTOB BKJIl0YaeT CNocobbl B3anMO4EeNCTBUA C KIMEHTOM, B TOM 4uMChe, B
xo4e NMYHOM BCTpeYn. TpeTbs rpynna MapKeTUHroBbIX MHCTPYMEHTOB MPUMEHSAeTCA nocjie BCTpedn C KJIMEHTOM n
NCMob3yeTcsa ANa Toro, 4Tobbl 4OBECTUN KANEHTa 40 NepBOM UAN NOBTOPHOM NpoAakun, ChopMmnpoBaTh
611aronpmMsaTHOE OTHOLLEHME O KOMMaHuK. YeTBepTas rpyrnna MHCTPYMEHTOB OXBaTblBaeT BbICTPanBaHneE n
pa3BuTME NpuMBNeKaTeNbHOro 6peHaa KoMNaHNn, MapKeTUHIOBbIX KOMMYHUKALUNNA, peanm3aumm MapKeTUHI OBON
cTpaTerum .

B oTeyeCcTBeHHOW HayKe pacnpoCTpPaHeHO NOHUMaHNe MapKeTUHIOBOW AeATEeNbHOCTU, KaK yrnpaB/ieHYeCKoro
npouecca, HanpaB/lEeHHOIro Ha OCBOEHME PbIHKOB CObITa, pa3BMTMe NpeanpuaTna n paboyven cnnbl, U3yYyeHNs n
yhoBfieTBOpeHUsa 3anpocoB notpebutenen. OCHOBHYIO 3a4a4y MapKeTMHIOBOW AeATEeNbHOCTUN COCTaBaseT
KoopAnHaumsa npom3BoACTBEHHbIX BO3MOXHOCTEN U KOMMEpPYeCKMX npoLeccos. Kpome Toro, B paMmkax
MapKeTUHIrOBON AeATesIbHOCTU U3y4aloT NoBedeHne nokynaTenemn, NnpoBoasT aHaan3 pbiHKa, OLEHKY
COOTBETCTBUSA NPON3BOAMMOIO NMPOAYKTa UM OKa3blBAaEMbIX YCAYT C 3anpocamu LiesieBon ayamtopun. Takxe
MapKeTMHroBas AeATe/IbHOCTb BKJIKOHaeT KOHKYPEHTHbIN aHann3, pa3paboTKy, peasnmsaumio U OLEHKY

3P PHEKTUBHOCTN PEKIAMHbBIX KAMMNaHUA U UHbIX MEPOMPUATUI NO NPOABMXKEHNIO TOBAPOB W YCIYyr NPeanpuaTus .
B npouecce 3BoNOLNN TOBAPHO-AEHEXKHbIX OTHOLLEHUA MeHAack N MAapKeTUHIoBasa AeAaTeslbHOCTb. Ecan
pPacCMOTPEeTb MapKETUHIOBYO AEeATEIbHOCTb B UCTOPUYECKOM PETPOCNEKTUBE, MOXXHO BblAENTb Cleayowme
KJllo4eBble KOHLUenuun :

- NPON3BOACTBEHHAsA KOHLUENUUSA MapKeTUHra, 0OCHOBaHHasa Ha COBEpPLUEHCTBOBaHUM MPOU3BOACTBA, ONTUMU3ALNMK
3aTpaT u Bbinycke 6onee KayecTBeHHOro, BocTpeboBaHHOIro ToBapa;

- TOBapHas KOHLEeNumMa MapKeTUHra, HanpasjeHHas Ha yJly4lleHne XapakTepuCcTUK BbiNyCKaemMon npoayKumnm,
pacwmpeHne acCopTUMEHTa;

- TOproBas KOHUenumsa MapkeTuHra, 6asnpylowanca Ha yCMaeHnm KoMMep4yeCckKnx BO34eNCTBUIA Ha MoKynaTens;

- COBCTBEHHO MapKeTUHIOBas KOHLUEMNUMSA NAnM KOHUeNunsa TpaanLUnMoHHOro MapKeTUHrra, OCHOBHbLIMUY 3JIeMEeHTaMu



KOTOPOW ABASAITCA NOTPEOHOCTN 1 3anNpoChl MOTEHLMaIbHbLIX NOKynaTenemn, n cnocobbl X yooBieTBOpPeEHUSA
opraHm3aumsamu;

- COLMaNbHO-3TUYHbIN MapPKETUHT, YY4UTbIBAIOLWMA HE TOJIbKO MHTEepeckl Npon3soauTenein, notpebutenen un
MpoAaBLOB, HO U MHTepeckl obLecTBeHHbIX rpynn, 6a3oBblie coumasnbHble LEHHOCTN, Takne, Kak 340PpoBbe,
KayeCTBO XWU3HW;

- KOHLLeNnumsa MapKeTMHIroBOro B3aMMOAENCTBUS, NP KOTOPOW NOTEeHLMaNbHbIA NOKyNaTelb CTaHOBUTCS
MOJIHOMPaBHbIM Y4aCTHUKOM KOMMEPYECKON AeATesIbHOCTU U OKa3blBaeT BANSHNE Ha NpomM3BoAMTENEn NyTeM
YTOYHEHNSA 3aMpoCoB, KOHKpeTM3aLum NnoTpebHOCTEN, @ TakKXXe N3MEHEHMS NMOKYyNaTeNbCKOro NnoBeaeHus.

Kak BUAHO 13 NpnBeAEHHOro nepeyHss NCTOPUYECKMX KOHLENUNIA, MapKeTUHIOBble B3aMMOLENCTBUSA B pa3/inyHble
nepunoabl MMenn ocobble XapaKTepPUCTUKN.

Elle ogHa cywecTBeHHas XxapakTepUCTMKa MapKeTUHIOBOM AeATe/IbHOCTU, OTMeYeHHas B paboTe A.A.
Anbara4neBon, 3aK04aeTCa B TOM, YTO B MapKeTMHIre codeTatoTca popMann3oBaHHas, KoM4yecTBeHHas 1
TBOpYeCKas, kKayecTBeHHas cocTasasaowme. dopmManms3oBaHHas COCTaBAAIOLWAA KOHKPETU3MPOBaHA, Bbipa)KeHa B
KOJINYECTBEHHbIX MOKa3aTenax n MoxeT BbiTb n3MepeHa. TBOpYeCcKkasa COCTaBSAOWasa OXBaTbiBaeT NAEWN, CI0raHbl,
BU3yasibHOE N ayAnanbHOE BOMJIOWEHNE KOMMEPYECKOro npeasioxeHus, obpas, BOCNpUATUE KOMAAHUN 1
NnpoAyKTa npeacTaBuTensaMmn noTeHuaabHON Leneson ayanTtopuu .

WNccnepoBaTenn MapKeTUHIra BblAENAIOT ABa OCHOBHbLIX HaMpaB/leHUs MapKeTUHIOBOW AeATEeNbHOCTU:
TPaAULMVNOHHbBIA MAapKETUHI, BKJOYAOLWNIA pa3inyHble BUAbl peKsaMbl Ha PU3NYECKNX HOCUTENAX, LLeHOBbIE aKL i,
CKNAKW, AONOJIHUTENbHbIE NPpeasioxXeHns, opMnpoBaHme 1 passuTtrne 6peHaa, 1 MIHHOBALMOHHbLIA MapKeTUHT,
OCHOBaHHbIN Ha UCMOJ/1b30BaHNUN BO3MOXXHOCTEN LNMPOBLIX MPOAYKTOB U UHTEpHeT-Cpebl.

B MHHOBaUMOHHOM MapKeTUHIre BblAeNAT cnefyowme HanpasieHns :

- Cco34aHne 1 NpoaBMXeHNe KOPropaTUBHbIX CalToB;

- Cco3JaHve 1 NpoaBMXEeHNEe NHTEepPHEeT-Mara3nHos;

- NpoABMXeHNe B COUMASIbHbIX CeTSX;

- NpoABMXXeHNe NOCPeACcTBOM MapTHEPCKMX MPOrpamMM, pasMeLLLeHNA CCbIJIOK Ha CalT KOMMNaHUM Ha CTOPOHHUX
NHTepHeT-pecypcax;

- pa3/INyHble BUAOblI MHTEPHET-PEKIaMbl: KOHTEKCTHas, baHHepHas, peknamMa B TeMaTun4ecknx b6raorax, rpynnax,
dhopymax, cneumanmsnpoBaHHbIX CanToB U T.4.

Co4yeTaHue TPaAULMNOHHOIO U MHHOBALMOHHOINO MapKeTUHIra ABASAETCA ele 0OAHON 3HAYMMOW XapaKTEPUCTUKOMN
COBPEMEHHON MapKeTUHIOBOM AeATeNbHOCTU.

Kak B TpaAULWOHHOM, Tak U B UHHOBALMOHHOM MapKeTUHre OCHOBY MapKeTUHIOBOW AeATeNbHOCTM COCTaBnseT
n3y4yeHne 3anpocos LiesieBon ayantopumn, Ans yA0oBJeTBOPEHNS KOTOPbIX 1 CO34aeTCa KOMMepyeckoe
npeanoxeHme KomnaHum. OCHOBHbIMM METOLaMUN U3YYEeHUS LenNeBon ayanTopum ABaatoTCs:

- HabnoaeHre 3a NOKynaTeIbCKUM NOBEAEHNEM, YHET TOBAPOB U YCJIYT, NOb3YIOLWNXCA 0COObIM CMPOCOM, aHaNn3
MPWYMH, BAKSOWMX Ha BoiIbop noTpebntensamMu onpefeneHHbiX TOBapoB U yCyr;

- MapKeTUHIOBble NCCNEeNO0BaHMNS C MPUMEHEHMEM OMPOCOB A1 U3yYeHUS NOTPebNTENbCKOro onbITa,
conocTaBneHns TpeboBaHUI NOKynaTenen C XxapakTepucTnkamm TOBapoB 1 yCayr.

HabniogeHne no3sonseT PUKCMPOBaTb, @ B AaJIbHENLLEM aHAIM3MPOBATb XapaKTEPUCTUKM MOKYNaTesIbCKOro
noBeAeHNs B pasHble Nepnoibl KOMMepPYeCKOn fesaTeIbHOCTU: B Mepuoabl CKUAOK U pacnpofax, noBblLUEHHOIr O
Ce30HHOrro Cnpoca, CHUXXeHUs Crpoca.

ObbekTaMu Osa HabnooeHNsa ABNSIOTCA Takne 4eNCTBUA NOKynaTesen, Kak MapLpyThl NepeMeLLeHns no
TOProBoMy 3aJsy, nepexofbl Mo cTpaHMuam camTa UM MHTEPHeT-Mara3mHa KoOMnaHuu, npouecc KOMMyHMKaumm ¢
npeacTaBUTeNEM KOMMNaHUN: NPOLaBLOB-KOHCY/IbTAHTOM, KaCCMpPOM, MeHeaXepoM no paboTe ¢ KAMEHTaMn n T.4.
B kavecTBe NnapamMeTpoB HabnoAeHNS 3a MOBEAEHNEM KJIMEHTOM UCMOJb3YIOTCA: MPOAOIKNTENBHOCTb
npebbiBaHNA NOTEHLMaNbHOIrO K/IMeHTa B TOProBOM TOYKE, FOTOBHOCTb UM HErOTOBHOCTbL 06WaThCa € NpoAaBLOM,
npouecc Bbibopa ToBapa, BbiIbOp TOBAapOB B UHTEpHET-MarasnHe, nepeMeLleHne ToBapoB B «n3bpaHHoOe» nan
HenocpenCcTBEHHO B «KOP3UHY», BpeMs MeXXy 3aka30oM TOBapOB 1 OMN1aTon U T.4.

B MunpoBon npakTuke ynpasneHus TpeboBaHusaMun nokynatenen Hanbosee LWUNPOKO UCMOJIb3YIOTCA Takue
MapKeTUHIrOBble METObI, Kak MeToa nlyyeHus notpebutenockoro onbita - VOC (Voice of the Customer Methods) u
MeTo4 nepeBoa TpeboBaHMI MOKynaTesnen Ha A3blKk TeXHUYecknx TpebosaHui kK npoaykTy QFD (Quality Function
Deployment). NMpumeHeHne 0603Ha4YeHHbIX METOA0B MO3BOAAET N3yYaTb MPUYMHBI BbiIBOpa TOro nan MHOro Tosapa,
BbISIBJIATb MOTUBbI, BAMSAIOLLNE Ha BbIBOP TOBapa 1 yCayr, a 3aTeM UCMNOo/b30BaTb 3Ty MHGOPMaLUIO B
yCOBepLUEHCTBOBaHMUN NPOAYKLUUN, YCAYT UIN CUCTEMbI MPOABUXKEHMNS .

CoBpeMeHHble KOMMepYecKe KoMnaHum, 0CobeHHOo, nMmerLne cobCTBEHHbIE SKOCUCTEMbI, MEHAIOT MOAXO04 K
cbopy MapKeTuUHrosom nHpopmaumn. ECnm paHbLle KOMNaHWUM BbIHYXAEHbl OblJIN NPOBOAUTL AOPOrocToswme



nccaenoBaHms, 4Tobbl y3HaTbh NpeanoyYTeHNa NOTeHUMaNbHbIX KIIMEHTOB, TO CenYac AOCTaTOYHO BOBJIEYb
MOTEHLWaNIbHOrO K/IMEeHTa B 9KOCUCTEMY OAMH pas3, a 3aTeM OTC/IeXXMBaATb €ro NoBefeHne 1 € y4eToM 3TUX AaHHbIX
pa3pabaTbiBaTb A1 HEro cneumanbHblie NpunoxxeHns. Hanpumep, paspaboTymkn MHHOPMaALMOHHON CUCTEMbI
CbepbaHka BBE/IM BO3MOXKHOCTb OTC/IE€XKMBAHMA TPaH3aKLM Nonb3oBaTenen. Ecam nonb3osaTtens npnobpeTaer,
HanpuMep, aBuabuneTbl 015 ceba U YNEeHOB CBOEN CEMbU, 3TO O3HAYAET, YTO OH MyTewecTBYeT, U, Kak CieaCcTBue,
KaKoe-To BpeMs He bbiBaeT foMa. Bo3MOXXHO, TakoMy nosib3oBaTento byaeT nHTepecHa ycsyra cTpaxoBaHus
XXU3HWN 1 300POBbS, 00BHEKTOB HEABUXKXNMOCTW.

Co3paTenun aKocucTeMbl «HAEKC» MPefoCTaBASAT NONb30BaTENAM LUMPOKUIN CNEKTP YCAYr OT TaKCU U
MPOCAYLINBaHNA MY3bIKN, 0,0 3/IeKTPOHHOro oby4yeHuns. B gaHHoOM akocucTeme popMmupyeTcs bonbliasa 6asa
OAHHbBIX O OBVXEHUN NOTEHUMANbHbIX KIIMEHTOB: YeM MHTepecyeTCs, Kakmue CalnTbl MOCeLLaeT, Ha Kakue
coobuiecTBa NOANMCaH B coLManbHbIX ceTax. Bca aTa nHdopmaunsa cnctematusnpyetcsa n obpabaTtoiBaeTcs B
aBTOMaTUYECKOM peXxmMe, a 3aTeM UCMNOoMb3yeTCs A1 HACTPOMKN aJropntMa Bblgavym KOMMepYeCcKom
nHhopMaummn, HanpmMep, pekaamMmHbIX COOBLLEHNIA.

Co3paHune 1 ncnosb3oBaHne 60NbLLMX IKOCUCTEM AOCTYMHO MNOKa TOJIbKO KPYMHbLIM UFPOKaM pbiHKa. bonee menknm
KOMMEepYeCKM OpraHu3aumaM npuxogmTca NCnosb30BaTh TPAAULMOHHbIE METOAbI aHaIn3a NMoKynaTesIbCKoro
noBeeHns, @ UMEHHO, MapKEeTUHIOBbIE€ 1 COLIMOJIOrn4eckne nccaenoBaHus.

B MapKeTUHroBbIX NCCNef0BaHNAX akLEeHT CAeaH Ha BbIBI€HUM 3anNpocoB U TpeboBaHU npeacTaBnTenen
LesieBO ayanToOpUK K TOBapaMm u ycayram. Hanpumep, B nccaenoBaHum Motmeaumm notpebnrenen kK
nprnobpeTeHunto onpenenéHHbIX TOBApPOB U YCYr B YC/I0BUSAX OrPaHNYEHUIA AeATeIbHOCTN TOProBbIX NpeanpusaTun
AHaNN3NPYIOTCA UMEHHO MAapKETUHIOBblE XapaKTePUCTUKUN, TaKne, KaK UCTOYHUKN NHOPMALIUK, Ha OCHOBaHUN
KOTOpOW NokKynaTenn NpuHMMatoT peLleHne o Nokyrnke, TpeboBaHMS K HAaNMYMIO U BPEMEHM AOCTaBKMW, OTHOLLIEHMEe
K YaCTOoTe U peryasapHOCTUN MapKeTUHIOBbIX MePONPUATUN (aKLNN, CKNAOK) .

Oco60li NPaKTUYEeCKON LLeHHOCTbIO 061afaloT MapKETUHIOBLIE NCC/Ief0BaHNSA, OCHOBAHHbLIE Ha CErMeHTaumnu
pbiHKa 1 LeneBo ayaAnTopumn, Tak KakK OHU MO3BOJIAIOT U3YUYUTb Kak MOTUBbLI MOKyNaTenemn, Tex, KTo yxxe
npuobpeTan aHaNorM4YHbLIN TOBap, Tak N MOTUBLI MOTEHLMaNbHbIX NOKyNaTenemn, Tex, KTo ewe He aBaseTCs
KJIMEHTOM KOMMaHun, HO obnagaeT 3anpocamMu N NOTPEBHOCTAMU, KOTOPbLIE MOFYT ObITh YAOBNETBOPEHbI
npeanoxeHmem KkomnaHmn. ConocTaBneHne pe3y/ibTaTOB OMpoca C XapakKTepncTMKamMm y4acTHUKOB OMnpoca
MO3BOJISET NPOBECTU CErMeHTaUNI0 KIMEHTCKNX (LiesieBbixX) rpyrnn B 3aBUCMMOCTM OT TOro, Kakue TpeboBaHus K
TOBapy WUaW ycnyre oNns HUX aBAA0TCS NPUOPUTETHBIMU. OTANYMTENBHOW YepToN AaHHOro Noaxoaa ABAseTCH TO,
4TO nccnegosaTtesib GOPMyINPYyeT rMnoTesy OTHOCUTEeNbHO TpeboBaHMn NpeacTaBuTeNen 0TAEIbHbIX CErMEHTOB,
a 3aTeM NpoBepseT 3Ty rmnoTesy B Xo4e onpoca 1 B Xo4e TeCTOBOro 3anycka Tosapa wam ycnyru. MHdopmaums oT
K/IMEHTa KOPPEKTUPYET MapKETUHIOBYIO 1 CObITOBYIO MONTUKY (DMPMbI, a MO 3aBepLUEHMIO npouecca
TeCTUPOBaAHUSA rMNOTE3bl UCC/IefoBaTe b NoJslyHaeT PaKTUHeCKyo nHhopMaumio, 4ENCTBUTENLHO NN
0603Ha4vyeHHble TpeboBaHMA BbIIN BaXkHbI AN MOKynaTens .

MeToanKa cerMeHTNpPOBaHUS LLeneBon rpynnbl Ha OCHOBAHMN NPUOPUTETHLIX TpeboBaHM nMeeT eLle 04HO
npenmyLecTBo nepes o6bl4HBIMU MapPKETUHIOBbIMM UCCNEA0BaHUAMN, 30€Cb CTaBUTCA 3aZaYva BbIBUTb BCe
Hanbonee 3Ha4yMMble TpeboBaHMSA, BANSAIOLLME Ha NOKyNaTebCKoe MoBeAeHne, a He TOJIbKO Te, KOTOpble Ha3blBaloT
y4aCTHMKKN ONpPOCOB. YacTo OKa3biBaeTCA, YTO y4aCTHMKM ONPOCOB He pacKpbiBatloT BCKO MHGpopMauumio o cebe,
BbIOMPAIOT TONLKO Te BapuaHTbl, KOTOPble BUASAT NepBbIMU. TECTUPOBaAHME NOJTyYEHHON MHOPMaLMKN B NPaKTUKe
KOMMepYecKon AeAaTeNIbHOCTM NO3BOJIAeT BbIBUTbL U Apyrue 3Ha4YMMble NS KJIMeHTa XapakTepuCcTUKN ToBapa nuiu
obcny>xmBaHus.

Heobx0AMMO OTMETUTb, 4TO COAEPXKaHNE N XapPaKTEPUCTUKN MAapPKETUHIOBOWN AeATEeNbHOCTU BO MHOIOM 3aBUCAT
OT chepbl AeAaTenbHOCTN KOMNaHuM 1 ee MmacwiTabos. E. A. MMHEHKO OTMeYaeT, 4HTO MapKeTUHIroBaa OeATEeNIbHOCTb
KOMMaHui, paboTaloLWwmx Ha MeXXAYHapoAHOM pPbIHKE, HaNpuMep, Takne, Kak «Jlepya MepneH», AOJ/KHA YYUTbIBaTb
paa hakTopoB. B nepByto oyepenb, MexAyHapoAHbIM KOMMAaHUAM Ba>XHO NOHMMaTb 0COBEHHOCTM NOSIMTUYECKON
CUCTEMbI CTPaHbl U MEeTb NOAAEPXKKY CO CTOPOHbI OPraHoB BAACTU . [aHHbIN (hakTOp aKTyaan3npoBascsa nocne
deBpanbckux cobbiTuii 2022 roaa, B pesynbTaTe KOTOPbIX MHOMME MexXAyHapoaHble KOMMaHUuM NOKUHY N
POCCUNCKUNA PbIHOK MO MOANTUYECKUM NMPUYMHAM, 3a4acTyio B yLiepb skoHOMUKeE.

BTopoii hakTop, 06513aTeNbHbIN O19 MAaPKETUHIOBON AeATENIbHOCTU MeXAYHAaPOAHbIX KOMMaHWIA, CBA3aH C
cobnogeHneM HopMaTUBHbIX TpeboBaHU, AENCTBYIOWMX Ha TEPPUTOPUN CTPaHbI, PbIHOK KOTOPOW MaaHnpyeTcs
ocBamBaTb. HapylieHne BHYTPEHHUX 3aKOHOB CTPaHbl FPO3MT HE TOJIbKO KPYMHbIMKU WTpadgamm, HO un 4To bonee
Cepbe3Ho, NoTepen penyTauum cpenmn KJINEHTOB 1 AeNI0BbIX MapTHEPOB.

TpeTunn hakTop, BANAIOLWLNA Ha MEXAYHapPOAHYI0 MapKeTUHIOBYIO 0eATeNbHOCTb, CBSA3aH C N3y4YeHneM U
NCMOJIb30BaHUEM KYyJIbTYPHbIX 0CObeHHOCTen, Tpaanumn, obuwecTBeHHbIX HOPM, BAMSAIOLWNX Ha MOKyMNaTesbCKoe
noBefeHne, BOCMPUATNE KOMMEPYECKUX NMPEenNOKEHNA KOMMAHUA XUTENAMN ONpeaesieHHON CTPaHbI.



HepocTaTo4yHOe BHMMaHMeE K MEHTAIMTETY, KYJIbTYPHbIM U COLMalibHbIM 0COHEHHOCTSM OC/IOXKHSAET OCBOEHMe
JIOKaJIbHbIX PLIHKOB, YBEJINYMBAET 3aTpaTbl HA NPOABMXEHME.

Takum 0bpa3oMm, N3y4eHne OCHOBHbIX TEOPETUYECKUX MOAXO0A0K K MOHUMaHNIO MapKeETUHIOBOW AeATENbHOCTH
MO3BOJINIO0 YTOYHUTb AaHHOE NoHATue. MNog MapKeTUHrOBOW AEeATENbHOCTbIO MOHUMAETCH KOMMAEKC
MepOonpuUATUIA, HaNpPaBJ/IEHHbIX Ha AOCTUXXEHNE KOMMEPYECKNX OPraHn3aUNOHHbIX Lenen NyTeM N3y4eHns v
NCMOJIb30BaHUS BOSMOXXHOCTEN BHELWHeN cpebl, 3aNpoCcoB NOTEHLUNaIbHON LIesIeEBON ayANTOPUN 1 MaKCMMaJlbHO
3(PpPEeKTUBHOIr0 NCMOJIb30BaHNSA PEeCypCOB OpraHu3auunu.

1.2 MeToAbl OLEHKM 3PPEKTUBHOCTU MAPKETUHIOBOW AEeATENbHOCTU TOProBbIX KOMMaHW

Pa3BnTne MapkeTUHroBOW AeATENbHOCTU TOProBbIX KOMMaHWn NpegnosiaraeT 0OCBOEHME 1 UCMOJIb30BaHNe
METO/[0B OLIEHKN pe3ynbTaToB AaHHOW AeaTesnbHOCTU. A.A. AnbaraymeBa cynTaeT, 4To adpekTUBHas
MapKeTUHIroBasi 4eATENbHOCTb MPOABASETCA B AOCTUIXKEHUM OMNMpeaesiéHHbIX LieNieBbiX NMokasaTenen, onpeaennTb
KOTOPbIE MOXXHO MPX MOMOLLN METPUK WX YACOBLIX NapamMeTpoB. K yncny Hanbonee pacnpoCcTpaHEHHbIX U
MHOPMATUBHLIX METPUK O/ OLEHKN 3PPEKTUBHOCTM MAPKETUHIOBON AEATENIbHOCTU OTHOCAT :

- peHTabeNbHOCTb BJIOXKEHWI B peasn3aumnio MapKeTUHIOBON OeATeNbHOCTU, pacCiMTaHHasa Kak OTHoweHne
YUCTOM NPUBLINKN, KOTOPYIO MPUHECI MAapPKETUHIOBble MEPONPUATUSA, K 06BbEMY 3aTpaT Ha peannsaunio 3TnxX
MepOornpusaTUR;

- o6beM 3aTpaT Ha peanm3aumnto MapKETUHIOBbIX MEPOMPUATUA B COOTHOLLUEHMN C KOJIMHECTBOM MPUBIIEYEHHbIX
KJINEHTOB WJIN CTOMMOCTb NPUBJIEYEHHbIX KJINEHTOB;

- KO3(h(PMLMEHT KOHBEPCUN, XapaKTepun3ytoLme 400 KIMEHTOB OT 06Lero 4ncia BOB/I€YEHHbIX B
MapKeTUHIroOBYI0 KOMMNaHWUIO NMpeacTaBMTeNen Leneson ayantopum;

- BJIMSSHNE MApKEeTUHIOBOW AeATEeNbHOCTM Ha 06beM Npodark: OTHOLLEHME 3aTpaT Ha peasin3aumnio MapKeTUHIOBbIX
MeponpuUATUN K NPUPOCTY obbeMa Npofark 3a Nepunos peannsaunm 3TuxX MeponpuaTmi;

- OLEeHKa Ka)xAoro stana «BOPOHKN Npoark», onpeaesieHne KOHBepPCUM U3 Yncia noceTnTenen canta, MmarasvHa B
3a8BKW, a U3 4YMUCa 3a49BOK B onnaTy.

ObazaTenbHbIM ycnoBueM s 0603HaYEHHbIX MOKa3aTenen ABNAETCA UX KONIMYECTBEHHOE BblpaXkeHune, Tak Kak
VMEHHO N3MepUMbIe, KOJINYECTBEHHLIE NMOKa3aTeIM MOXKHO CPaBHUBATb 1 06BEKTUBHO OLEHMBATh.
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