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B pamkax gaHHow paboTbl NpoBeAeHOo co3aaHne NHMOPMaLMOHHOro NopTaia ANa CTPaxoBON KOMNAHUN «AMaHaT».
Muccua komnaHum: ObecneyeHne [OCTyNa KJIMEHTOB K Ka4eCTBEHHbIM CTPax0oBbIM MPOAYKTaM.
CxeMa opraHm3aumoHHON CTPYKTYpbl ynpasaeHna OO0 «AMaHaT» noka3aHa Ha pucyHke 1.

PucyHok 1 - Cxema opraHusaumnoHHON CTPYKTypbl ynpasneHnsa OO0 "AmaHaT"

OpraHun3aunoHHble Noapa3fesieHNa KOMAaHUN BKIOYaloT:

(] reHepasnbHOro gupekTopa, PyHKLUN KOTOPOro BKJOYAIOT NPUHATUE YIPaB/eHYEeCKNX peLleHnin No OCHOBHOM
[eATeNbHOCTN KOMNaHnK, yTBepXXAeHNe NpuKasos, NoanmcaHme (UHaAHCOBbLIX AOKYMEHTOB, onpeaesieHne
NONNTUKKN pa3BUTUA brnsHeca;

[JoTOen cTpaxoBaHUs, COTPYAHNKU KOTOPOro KYpUpPYIOT BOMNPOCHI 3aKJII0YEHUS JOMOBOPOB C KJIMEHTaMU, UX
conpoBoXaeHue, ohopMsieHne JOKYMEHTaUMN, KOHCYIbTUPOBaHUE KJIMEHTOB MO BOMPOCaM NCMO/Ib30BaHMNS
CTPaxoBbIX MPOAYKTOB;

[J SKOHOMMYECKNIN OTAeN, KYypUPYIOLWMIA BONPOChI BEAEHWNS NIaTeXHbIX Onepaunin No pac4eTHOMY cHeTy, yyeT
OCHOBHbIX CPeACTB, pacyeThl Mo onaaTe TpyAa, No HajsloraMm N CTPaxoBbiM B3HOCaM, opMMpoBaHuE
aHaJINTNYECKON OTHETHOCTN B paMKax OCHOBHOW AeATesIbHOCTU KOMMNaHWK;

[0 MapKeTUHIOBbIN OTAEN, COTPYAHUNKN KOTOPOro KYPUPYIOT BOMPOCH! MPOBEAEHNS PEKaMHbIX KOMMaHWI, NporpamMm
N0ANIBHOCTY;

[ topnanyeckunin oTaen, COTPYAHMKN KOTOPOro KYpUpPYOT BOMPOChl MPaBOBOW 3KCMepTU3bl 4OFOBOPOB, aHan3
CTPaxoBbIX C/ly4aes, NMPaBOMEpPHOCTU CTPaXOBbIX BbiNaT, NPeAcTaBUTENIbCTBO MHTEPECOB KOMMNaHUN B CyAebHbIX
WHCTaHUUAX;

Jobwunn oTaen, COTPYAHNKN KOTOPOro KYpMpYIOT BONPOCHl BeAeHWs Ae/10nNpon3BoACcTBa. Pa3paboTkm KagpoBbIX
npukasos 1 paboTy C NepCoHasIoM.

Tun opraHn3auMoOHHON CTPYKTYPbl - IMHENHO-PYHKLVWOHASIbHbIN.

1.2 AHanun3 UT-nHppacTpyKTypbl KOMMaHUn
KomnoHeHTaMn UT-MHPpacTPyKTYypbl KOMANAHUN ABASAIOTCA:
[ CepBep c ycTtaHoBneHHon OC Windows 2012 Server;

0 Monb3oBaTesibCKME KOMMbIOTEPDI;

[ CeTeBoe obopynoBaHue;


https://studservis.ru/gotovye-raboty/filter?typeOfWork=%D0%92%D0%9A%D0%A0%20%28%D0%92%D1%8B%D0%BF%D1%83%D1%81%D0%BA%D0%BD%D0%B0%D1%8F%20%D0%BA%D0%B2%D0%B0%D0%BB%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0%29/314187
https://studservis.ru/gotovye-raboty/filter?typeOfWork=%D0%92%D0%9A%D0%A0%20%28%D0%92%D1%8B%D0%BF%D1%83%D1%81%D0%BA%D0%BD%D0%B0%D1%8F%20%D0%BA%D0%B2%D0%B0%D0%BB%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0%29/314187

0 CucTteMbl nevaTy;

0 Cuctemsl IP-TenecdoHun n ap.

HacTpoika NoIMTUK agMUHUCTPMPOBaHNSA NPOBOAUNTCA LLEHTPAIM30BAHHO, XpaHeHne dalioB Ha pa3aesiieMbiX
pecypcax OCyLeCTBISETCS Ha cepBepe, pa3feneHne 4oCTyna OCyLLeCTBASETCS Yepe3 HaCTPONKY rpyrnnoBbIX
NONUTUK.

PucyHok 2 - CxemMa nNporpaMMHON apxXuTeKTypbl

MepeyeHb pacnpeneneHns aBToMaTM3MPOBaHHbIX pabo4ynx MecT No noapasfeneHusM npeanpusaTmnsa NpPUBeLeH B
Tabnuue 1.

Tabnnua 1 - NepeyveHb pacnpeneneHns aBToMaTU3NPOBaHHbIX paboynx MecT no nogpasgesieHnaM KoMmnaHum
OToen AnnapaTHasa nnaTdopma MNnatgopmbl neyvyaTn

PykosoacTBo Acer Veriton ES2710G HP Laser]et Enterprise M507dn

O6wmm otoen HP 460-a210ur MY Xerox B315V

CtpaxoBbie areHTbl Lenovo ThinkCentre M625 Tiny HP Laser 135r (3)

CneumnanucTtbl no byxrantepckomy y4eTy Lenovo ThinkCentre M625 Tiny M®Y Canon MF3010

KOpnandeckuin otgen HP 460-a201ur OKI C332dn

NT-oTtoen Lenovo ThinkCentre M625 Tiny M®Y Canon MF3010

Ha pucyHke 3 npuBefeHa cxeMa TEXHUYECKON apXUTEKTYpPbl KOMMaHMM. Kak NMoKa3aHo Ha PUCYHKe 3,
KOMMOHEHTaMW JI0KaJIbHOM CEeTU KOMMaHuUn ABASATCS paboyme rpynnbl, COOPMUPOBAHHbIE MO OpraHM3aLMOHHOMY
npuHunny. CoegnHeHWe y3/10B CeTen MPON3BOANTCH Yepe3 KOMMYTaTopbl.

PrcyHOK 3 - CxeMa TeXHUYeCKOon apXUTeKTypbl KOMMNaHUu

TexHu4yeckne napameTpbl cepBepa Hewlett Packard Enterprise P16005-421, npuBeaeHbl B Tabnuue 2.

Tabnuua 2 - NapameTpbl cepepa Hewlett Packard Enterprise P16005-421
XapakTepuctmka 3Ha4vyeHue

Mpoueccop Intel Pentium G5420

OnepaTtuBHada namMATb 32 GB DDR4

HDD 1 TB SCSI

KosinyecTBO ceTeBbIX NOAK/OYEHWN 4

ﬂapameprl Mnosib30BaTe/IbCKNX KOMMbIOTEPOB, NCMOJIb3yeMbIX B pa60Te KOMMaHWnNM, NoKa3aHbl Ta6nv|ue 3.

Tabnuua 3 - NMapamMeTpbl N0JIb30BATENILCKUX KOMMbLIOTEPOB
MapameTp 3Ha4vyeHue

Mepudgepuna KnasnaTtypa, Mblillb

MoHuTOop LG 27GN800-B 27", 4epHbIn

OnucaHne Pabo4asa cTaHUUA NOSIb30BaTeNSA

Mogenb npoueccopa AMD Athlon 3000G, OEM

O3Y 8 GB DDR4

Twun xxecTkoro gucka 500 GB SSD

Bupeocuctema GIGABYTE GeForce GT 710 2GB

LAN 1GB/c

Mo ntoram nNpoBefeHHOro aHannsa UT-nHhpacTpyKTypbl KOMNaHUK 6bI10 NOKa3aHO, YTO BbIYNCINTESNbHANA
MOLLHOCTb obopynoBaHua obecneynBaeT BO3IMOXKHOCTY pa3paboTkm KopnopaTUBHOrO nopTasa, pa3BepTbiBaHUSA
Web-cepBepa 1 ero akcnsayaTaumio Npy ypoBHe Harpysku, COOTBETCTBYIOLLLEM KOJINYECTBY NOJsib30BaTeNen B
KOMMaHuu.



Ncnonb3oBaHue cpeAcTB MHMOPMaLIMOHHOM 6e30MacHOCTM CBSA3aHO C pelleHneM 3ajay no obecneyveHumto
COXPaHHOCTU, LLeNNIOCTHOCTU U AOCTYMHOCTW AaHHbIX.

3awmTa nHhopMaL M B YCSIOBUAX UCCIefyeMON KOMMNaHUM OCYLLEeCTBASETCA NO HanpaB/iieHUsaM:

[ 3aWuTa OT HECAaHKLMOHNPOBAHHOI0 A0CTYNa K 3allMLLiaeMbiM AaHHbIM;

[ onpeneneHne nepeyHs pecypcoB, OTHOCALLMXCSA K KaTeropum 3alluniiaeMblX JaHHbIX;

[ ncnosb3oBaHMe KOPNOPaTUBHOW BEPCUN aHTUBMPYCHOM NMporpamMMHon cnctemsl (DRWeb);

[J ucnosib30BaHMe KpUNTorparuyeckux cMcTeM Ans WndpoBaHNA KaHa0B nepefayn AaHHbIX, haliioBbiX Pecypcos,
NCNOJIb30BaHUA CUCTEM 3aLLNLLLEEHHOIrO0 OKYMeHToobopoTa;

(] ucnofnib30BaHME CUCTEM UHXKEHEPHO-TEXHUYECKOW 3alLnThl, BKJOYaloLLel BuaeoHabnoneHne, cunctemy
CUrHaansauum.

Takxe B KOMNaHUN pa3paboTaH NakeT HOPMATUBHBLIX AOKYMEHTOB, B KOTOPbIX ONUCLIBaOTCA TpeboBaHMS K
obecrneyeHnto 3aLNTbl KOHOUAEHLMANBHOM NH(OPMaLIUMK, OTBETCTBEHHOCTb CNELMasuCTOB 3a HapyLUleHns
TpeboBaHun B 061aCTN 3aLNTbI MHOPMaLIUK.

1.3 dyHKUMoHanbHasa moagenb OO0 «AMaHaT»

B pamkax fgaHHon paboTbl NpoBeAeH aHasin3 TEXHONOM MM OpraHu3aumnm B3auMoaencTBnsa COTPYAHMKOB C
NCMoJIb30BaHNEM CpeCcTB KOPMopaTUBHOIro nopTana.

MpoBeneM aHanms GU3HeC-NPOLLECCOB yNpaBAeHNSA OpraHn3aLmnen periaMeHTHbIX paboT B yCNOBUAX KOMMOAHWUN
«AMaHaT». Ha pucyHke 4 npuBefeHa KOHTEKCTHas gnarpamma busHec-npouecca. Kak nokasaHo Ha pucyHke 4,
BXOAsLME MOTOKN B CUCTEME B3aMMOLENCTBMSA COTPYLHUKOB BKJIHOYaAIOT:

[ wTaTHOEe pacnucaHue;

[ 3anpockl N0 COTPYAHNKAM;

[ BaHHble 06 y4aCcTun COTPYLHMNKOB B NMPOEKTaX.

Pe3ynbTupyioLime NOTOKN BKOYALOT:

[J OTY4ETHOCTb MO B3aMOLENCTBUIO COTPYAHUKOB;

[ KaneHaapb MeponpuaTun.

Ha pucyHke 5 npnBegeHa gnarpaMma AeKOMMNO3MLUM OCHOBHOMO npoLecca.

PucyHok 4 - KoHTeKCTHada amarpaMmma

PucyHok 5 - narpamMmma 4ekoMnosunumm OCHOBHOIO npotecca

DYHKLMOHaIbHasi MO4elb TEXHOJIOMMN B3aUMOLENCTBNA COTPYAHNKOB AO «AMaHaT» BKJIIOYAET 3Tanbl:
Jy4éTa obwen nHpopmMaumm o COTPYAHUKAX KOMMNaHWW;

0 (hopMUpoBaHNSA HOBOCTHOW NIEHTHI;

[ ynpaBsieHNs! KOHTEHTOM KOPNOpaTMBHOIO nopTana.

Ha puc.6 npusBefeHa gmarpamMma y4yeTa AaHHbIX O COTPYAHUKAX.

PucyHok 6 - AnarpamMma gekoMno3nuunmn y4éta daHHbIX 0 COTPYLHMKaX

Kak noka3aHo Ha puc.6, B TEXHOJIOM MM UCMOJIb30BaHMA KOPNopaTUBHOIO rnopTasa npeanosiaraeTcs BefeHne
KapTOTEeKN CNeumnanmcToB, YTO BKJIIOHAET yYeT AaHHbIX LUTaTHOro pacnmcaHns, y4eT AaHHbIX O cneumnanmctax C
yKasaHmeM fos/mpKHocTen. Ha puc.7 npuBefeHa gnarpamMmma npouecca «Y4eT MepornpusaTuins.

PucyHok 7 - lnarpaMmma npouecca «Y4eT MeponpuatTmumn»

Kak noka3aHo Ha puc.7, Npy UCNoJsib30BaHNN KOPNOPaTUBHOIO nopTaia oAHOM 13 6a30BbIX PYHKLUI ABASETCA
y4yeT OaHHbIX O MPOBOAUMbBIX MEPOMPUATUAX, YTO BKJOYaEeT YYET AaHHbIX O MecTe U BpeMeHU NpoBeLeHuns
MeponpuaTui, yd4eT TpeboBaHUM K y4acTHMKaM. Ha puc.8 npusegeHa AvarpamMmma yyeTta TpeboBaHui K
y4YacTHUKaM MeponpusaTui.

Pl/lcyHOK 8 - ,U,I/Ial'paMMa y4€Ta OaHHbIX O 3a4eNCTBOBaHHbIX nuax

Kak nokasaHo Ha pI/IC.8, yyeT 3a4eNCTBOBaHHbIX 1L, npegnoJiaraeT yka3aHune no,upa3ﬂ,eneH|/||71, K KOTOPbIM
OTHOCUTCSA UH(OpMaLnA, pa3MeLleHHas Ha KOprnopaTUBHOM NopTasie KOMMNaHuw.



1.4 MocTaHOBKa 3a4a4 aBToMaTU3aLumn

B pamkax npoBefé&HHOro aHanansa busHec-npoLeccoB ObIJI0 MOKa3aHo, YTO B OTCYTCTBME KOPMOPaTUBHOIO rnopTana
HabnopaTCcs HeJOCTaTKN, CBA3aHHbIE C BbICOKMMW BPEMEHHbBIMM 3aTpaTaMm Ha NOUCK MHPOPMaLMn O
KOHTaKTHbIX AaHHbIX COTPYAHMKOB, AOJIKHOCTAX, KabnHeTax. Tak)Ke OTCYTCTBYEeT MHCTPYMEHT, MO3BOMAOLWMNIA
onepaTMBHO OMNoBeLWaTbh COTPYAHUKOB O MPOBOAUMbIX MeponpmaTusax. Ha pucyHkax 9-10 npueeneHbl AnarpamMmmbl
MOLepPHN3NPOBaHHOIO BrnsHec-npoLecca.

PucyHoK 9 - KOHTEKCTHas gnarpamma MofaepHU3npoBaHHoro bmnsHec-npouecca

TexHoorMyeckunii NpoLLecc UCNosb30BaHNs MHMOPMALIMOHHOIO NopTana BKOYaeT:

(] BBOA 3anpoca 0 COTPYAHMKaX C BbIBOpOM pekBu3nToB: ®NO, LO/HKHOCTY, AaTbl POXKAEHWA, KabuHeTa;
[ nosly4eHne cnmncka COTPYAHUKOB, COOTBETCTBYIOLMX BbIOOPKE;

[ BbIBOA, CNMNCKa Ha MeyvaTsb.

PucyHok 10 - lnarpaMmma [EKOMMNO3MLNN MOOEPHM3MPOBaHHOIo busHec-npouecca

Takum obpasom, 3a4a4M aBTOMaTM3aLMN CO34aHNS KOPNOPATUBHOIO NopTasa BKIOYAlOT:

[ BeAeHMe KJacCUPMKaTOPOB OpraHn3aumn (BKoYas AaHHbIe O OO/KHOCTSX, KabuHeTax n ap.);

[ BegeHue yyeTa COTPYLHUNKOB;

[ pa3paboTka cepBMCOB NoncKa No 6ase AaHHbIX COTPYAHUNKOB;

[ ucnosib30BaHWe CEpPBMCA JIEHTbl KOPNOPaTUBHbLIX HOBOCTE.

B Tabnnue 5 npueeneHbl pe3ynbTaThl ONPoCca PYKOBOACTBA KOMMNaHUK No npobnemMaTuke BHeApPeHNS
MHMOPMaLMOHHOro nopTasna B paboTy cneunanmcTos.
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