JTa 4yacTb paﬁOTbl BblJIOXKEHA B O3HAaKOMUTEJIbHbLIX LUeJisax. Ecsnn Bbl xoTUTE rnoJsliy4nThb pa60Ty MOJIHOCTbHK, TO
npmnobpeTnTe ee BOCro/1b30BaBLUNCL (POPMOV 3aKa3a Ha CTpaHULE C roTOBOV paboToui:
https://studservis.ru/gotovye-
6D0%BD%D0%B0%D1%8F%20%D0%BA%D0%B2%D0%B0%D0%BB%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B

Tun paboTbi: BKP (BbinyckHasa KBanudukaunoHHasa pabora)
MpenmMmeT: Peknama n PR

2. BAansHne nBeHT-MeponpusaTuii B gopmMaTe racTpoHoMuydeckoro pectmneansa «IKRA» 3
2.1 AHanus BJNAHNA UBEHT-MEPONPUATUIA B (hopMaTe racTpoHOMUYECKoro ectmeansa 3
2.2 AHanus BJnAHNE ractpoHoMmnyeckoro pectmsans «IKRA» Ha pecTopaHHyto cepy 9
MpunoxeHne 1. 18

MpunoxeHwne 2. 20

MpunoxeHune 3. 22

2. BAansHne nBeHT-MeponpuaTuii B hopMaTe racTpoHoMumyeckoro gectmaansa «IKRA»
2.1 AHanus BANAHNA NBEHT-MEPOMNPUATMA B (hopMaTe raCTPOHOMUYECKOro yectmneans

Llenbio NpoBOAMMOro COLMOSIONMYECKOro nccjiiefoBaHnsa ABAseTCca nlyyeHmne ocobeHHoCTen nposeaeHuns
racTpoHoMMYeckoro ecTmBans «/ikpa» 1 nsyvyeHme Toro, kakum obpasom BANSET raCTPOHOMUYECKUIA hecTBalb
Ha UMna)x pectopaHHoro xonauHra «White Rabbit Family» ¢ To4kn 3peHunsa PR.

B cocTaB guHaMmnyHo pasBuBaoLLeENCA KoMNaHum BxoaaT 10 pectopaHoB B MockBe n 7 B Couun. PecTopaHsbl
XOJIAUHIra OTMeYeHbl NPEeCTUMXHLIMU POCCUNCKUMU U MEXOYHAPOAHbIMU PENTUHIaMWN, aBTOPUTETHbIE eBponencKkme
rMAbl PEKOMEHAYIOT UX MHOCTPaHHbIM TypucTaM. 18 mecTo B npemun The World’'s 50 Best Restaurants 2016
npuHecna pectopaHy White Rabbit mupoByto nzsectHocTb. B 2017 rogy pectopaH 3aHUMaeT 23-10 CTPOYKY B
npemun The World’s 50 Best Restaurants.

B nccnepoBaHunm ydactBoBaso 55 vyenoBek. 3 Hux 25 - nocetutenn gectmBans, 25 - paboTHUKN pecTopaHHOMN
cepbl 1 5 wed-nosapos. a8 noceTuTenen n COTPYAHUKOB peCTOpaHHOM cdepbl Bbln COCTaBEHbI
cneunanM3npoBaHHble aHKeTbl, YTO KacaeTcs wed-noBapos, TO C HUMU NPOBOAUIIOCH FYBMHHOE NHTEPBbIO.
BrnaHkn aHKeT 1 BONPOChl MHTEPBLIO NpeacTassieHbl B [puioXxeHusax 1-3.

PaccMoTpuM pe3synbTaThl aHKeTMPOBaHUA NoceTuTenen gectmeans. B onpoce npuHsano yyactue 25 noceturenen,
M3 HUX 14 XKeHLWMH 1 11 My>X4YUH.

lMepBbI BONPOC Kacasicsa TOro, CHUTaT JIN PECMNOHAEHTHI, YTO FOPOACKME racTpoHoMUYyeckune gectmseanm
dopmMuMpyIOT NO3MTMBHLIN 06pa3 [OBPOCOBECTHLIX PeCcTOPaTOPOB U NPOM3BOAMTENIEN MeCTHbIX TOBapoB. U3 yncna
OMPOLUEHHbIX 12 YesnoBeK OTBETUAN NONOXKNTENBHO U 13 - oTpuuaTesibHo.

HarnagHo pesynbTaTbl NpeAcTaBs/ieHbl Ha pucyHke 2.1.

PucyHok 2.1 - BnnsiHue nNpoBefeHns raCTpoOHOMUYeCcKnx checTuBanern Ha obpas pecTopaTopoB 1 NPOMU3BOAMTENEN
MeCTHbIX TOBapoB

Taknm obpa3om, 48% onNpoLUeHHbIX CHATAIOT, YTO raCTpoOHOMUYecKue hecTuBanm cnocobcTByOT NoNyaspmu3saunm
COYUHCKOM KYXHWU U MPOAYKLNM MECTHbIX TOBaponpoussogutesnein, a 52% npuaoepXxuBarTca MHEHUS, YTO
nposefeHne nogobHoro poaa ecTmBasel He OKasbiBaeT BAMSAHNA Ha Ka4eCTBO PeCTOPaHHOW NpoayKunm n
MPOAYKLNM MECTHbIX TOBapOrnpou3BoOANTENEN.

[anee pecnoHAeHTOB NPOCUIN OLLEHUTL Ka4ecTBo opraHunsauun gectmsans IKRA. 13 onpoLleHHbIX pecrnoHAeHTOoB
23 4yesnioBeka OTBETWU/IN, YTO MeponpuUATNE OPraHU30BaHO Ha AOCTOMHOM YPOBHE N 2 YesioBeKa, 4To hecTmBaslb
OpraHm3oBaH HeJOoCTaTOYHO Ka4yeCTBEHHO (PUCYHOK 2.2).

PuncyHok 2.2 - MHeHne 0 Ka4ecCcTBe opraHusauum ectmuBans
Llenbto cnepytowlero Bonpoca ABasaacb OLeHKa KavyecTBa MHGopMaLnm o NpoBeaeHU raCTPOHOMNYECKOro

hecTmnBansa. Ha gaHHbIN Bonpoc 16 4YenoBek OTBETUAM MOJIOXKUTENbHO, 1 YenoBek HeLOBOJIEH TEM, KaK Bblf10
OCBeLeHO MeponpusaTne n 8 4enoBek y3Haan 06 3ToM MeponpusAaTUM BNepBblie (PUCYHOK 2.3).

PucyHok 2.3 - KayecTBO ocBelleHNs ecTnBans
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3aTeM pecrnoHaeHTaM 3afaBasics BONPOC, CYUTAIOT S OHM, YTO NPOrpaMMa racTpoHOMMYECKUX pecTuBanei
[l0J)KHa BbITb HanosiHeHa 60/bLUNM KOINYECTBOM COBLITUAHBIX MEPOMPUATUIA (KyIMHAapHbIE KOHKYPCHI,
TBOPYECKME KOHKYPChI, Npe3eHTauumn-aerycraumm u ap.). Ha gaHHbin Bonpoc 19 YenoBek 0TBETUIIN MOJIOXKUTENIbHO
M 6 - oTpULATENLHO.

PrucyHoK 2.4 - MHeHne peCnoH4EeHTOB OTHOCUTEJIbHO COOLITUNHBLIX MepPONPUATUIA Ha becTuBane

Taknm obpasoM, 76% pecrnoHOeHTOB CHUTAIOT, 4TO ecTuBanb «IKRA» - 3TO HE NPOCTO BbICTABJIEHNE NPOAYKLUNN U
yCyr, HO 1 pa3BJieKaTeNlbHOe MeponpusaTne OS5 XuTesien n rocten ropoga, KoTopoe A0/HKHO 3auHTEepecoBbIBaTb
aKTMBHbIM B3aMMOAENCTBMEM MEXAY YHAaCTHUKaMM U NOCETUTENAMM NMPU NOMOLLM MOJIOXKUTESIbHbLIX IMOLMA 1
KOHKYpCOB. OCTanbHble 24% NpuAepX1UBaAKOTCA MHEHWUS, YTO B MporpamMmmy heCcTuBans He cenyeT BKAYaTb
[OMOJIHUTENbHBIX pa3BJ/ieKaTesIbHbIX MEeponpUATUIA.

[anee pecrnoHAeHTbI BbiICKa3biBaJiM CBOE MHEHME OTHOCUMTEJIbHO TOr0, 4TO HEOBX0AMMO YyNy4LWNTb B OpraHu3aumnm
racTpoHomMu4yecknx pectumsanen B ropoge Coum (pUCyHOK 2.5).

Kak BUAHO N3 pucyHka, 9 yenosek (36%) oTMeTnan, 41o Heobxoanm 6osee obLLINPHBIN aHOHC MeponpuaTus, 8
yenoBek (32%), 4TO HY>KHO HosiblLee KOJIMYECTBO MaCTepP-KNaCcoB ; 3 YenoBeka (12%) BbiCKa3aanucb 3a TO, 4YTO
HY>XHO CKOPPEKTUpPOBaTb BpeMs NpoBefeHuns gectmBana n 5 yenosek (20%), 4TO HY>KHO pa3Hoobpa3nTb
npeacTaBJ/ieHHble KYXHN.

PucyHok 2.5 - Mepbl ynydlleHns B opraHn3aunm racCTpoHoMnYecknx gpectmpasnen B r. Coum

Mocne pecnoHaeHTaM 3a4aBajiCca BOMPOC, O TOM, Kakie MepornpusiTus, No MHEHUIO PECMOHAEHTOB, A0/ KHbI ObITh B
nporpamMmme ractpoHomm4yeckoro gectusansa IKRA. PesynbTaTbl OTBETOB Ha AaHHbINM BONPOC NpeacTaB/ieHbl Ha
pucyHke 2.6.

PucyHOK 2.6 - MeponpusaTnsa, KOTopble A0JIKHbI MPOXOAWTb B paMKax racTpoHomMmumn4yeckoro gectmsansa IKRA

Kak BUAHO 13 pucyHka, 10 yenoBek (40%) c4MTaOT, 4TO 3TO A0JIKHbI ObITb KY/IMHAaPHbIE KOHKYPChI, 2 YesloBeKa
(8%) - TBOpYeckune KoHKypChl, 9 YenoBek (36%) - npeseHTaunn-geryctaumm, 1 yenosek (4%) - urpsl; 1 4enosek
(4%) - BbICTYMIEHNA TBOPYECKMX KOJIJIEKTUBOB M AP. N 2 YenoBeKa (8%) - po3birpbIlWn NPU30B.

3aTeM pecrnoHOeHTaM 3ajaBasica BOMPOC, 3HAKOMO I UM Ha3BaHue xonauHra «White Rabbit family». Ha paHHbIn
BOMNpoC 18 4yenoBeK OTBETWUIN MONOXKUTENBHO N 7 - OTPULATENLHO (PUCYHOK 2.7).

PucyHok 2.7 - Y3HaBaeMocTb xonauHra «White Rabbit family»
Y10 KacaeTca cepbl AeAaTesnbHOCTU, TO OHa 3HakoMa 20 (80%) pecnoHAgeHTaM U He 3HakKoMa 5 (20%).

PucyHok 2.8 - 3HaHune cepbl gesatenbHocTn «White Rabbit family»

Cnenyouwmin BONPOC Kacascs TONIbKO TEX PECNOHAEHTOB, KTO ocBeAoMIeH o0 chepe gedatenbHocTn «White Rabbit
family». OTBeYas Ha AaHHbIN BONPOC PECMOHAEHTOB MPOCUIIN KOHKPETU3MpoBaTb OTBeT. M3 20 pecrnoHAeHTOB
100% oTBeTunu, 4Tto «White Rabbit family» sBnseTca pecTtopaHHbIM XONONHIOM.

Ha Bonpoc 0 TOM, y4acTBOBaJl I PECNOHAEHT paHee B APYrnx MeponpusaTmnsaX, NPOBOAMMbIX XON4UHIOM, 15
yenoBek (60%) oTBeTKUAN NonoxutensHo n 10 (40%) - oTpulaTesnsHO.

PucyHok 2.9 - MNMpeabigyliee yyactue B Meponpuatuax «White Rabbit family»
HakoHeu, nocnegHMin BONpocC, 3agaBaeMblii pecroHAeHTaM, 6bl1 BONPOC 0 NpenMyLlecTBax NpoBeaeHuns
racTpoHOMUYeCcKnx meponpusaTnm B r. Coun. OTBeTbl NpeAcTaBsieHbl Ha pucyHke 2.10.

PucyHok 2.10 - NMpeumyLiecTBa NpoBeAEHNA raCTPOHOMUYECKNX MeponpuaTui B r. Coyn

Kak BUAHO N3 pUCyHKa, 4 pecnoHAeHToB (16%) ykasanun, 4To npenmyLLecTBOM ABNseTCA Hamydme VIP-nepcoH, 8
yenoBek (32%) - MOCTOAHHOE NPOBeAeHMNE KPYMHbIX CMOPTUBHbBIX U KYNbTYPHbIX MEPONPUATUNA, 2 YenoBeka (8%)
0603Ha4YnIM noroaHble ycnosusa n 11 yenosek (44%) - Hann4me KPynHbIX NMJOWaA0K ANa opraHu3aumm
MeponpusaTui.

Taknm obpasoM, NpoBeAEHHbIN ONPOC NOCETUTENEN racTpoHoOMMnYeckoro pectuans «IKRA» nossonseT caenaTtb
BbIBOJ, Y4TO 6ONLLINHCTBO N3 HUX YAOBJIETBOPEHO OpraHmn3aumen hectuBana n ero cogep>xaHmem. YTto KkacaeTcs



HernocpeAcTBeHHO xonauHra «White Rabbit family», To oH sIBNsieTCA WMPOKO N3BECTHLIM Cpeaun noceTuTenen,
KpOMe TOro, MHOrMe U3 HUX 1 paHee NnoceLlany MeponpusaThs, OpraHn30BaHHbIE XONANHIOM.

2.2 AHanus BanaHNE ractpoHoMmnyeckoro pectmsasns «IKRA» Ha pecTopaHHyto cepy

Tak>Xe B Npouecce UccnefoBaHns NpPoBoOAKICS ONpPoc paboTHNUKOB pecTopaHHOW cdepbl, y4aCTBYIOWMNX B
ecTmeane. AHKeTa npencrasseHa B lpunnoxeHun 2. B onpoce NpuMHAN0 y4acTme 16 My>XUUH U 9 XXeHLWNH.
MN3Ha4valbHO pecnoHAeHTaM 3a4aBasicsi BONPOC, MPUHMMANW 1M OHU y4acTune paHee B NofobHbix ecTmBanax. N3
25 pecrnoHAeHTOoB MoaoXMUTenbHo oTBeTUan 20 YyenoBek (PucyHok 2.11).

PucyHok 2.11 - MNpuHUManu nn Bbl paHee yy4acTume B NoAo0bHbIX hecTmBansax?

Taknm obpa3om, 80% onpoLleHHbIX paHee NpUHUMaIn y4actme B raCTPOHOMUYECKNX hecTnBansax.

Cnepytowmm BONPOC Kacascsa Toro, oTKyAa y4aCcTHUKK y3Hanu o nposefeHun gectmsansa «IKRA». PacnpeneneHuve
OTBETOB MNpeACcTaB/E€HO Ha PUCYHKe 2.12.

PucyHoK 2.12 - cTo4HUK nHdopmauunm o pectmsasne «IKRA»

Takum obpa3som, 6 YenoBek (24%) y3Hanu o nposeneHun gectmana ns CMU, 8 yenosek (32%) - n3 cetn NHTepHeT
n 11 yenosek (44%) - oT Apy3en n Koner.

Cnepyiowmm BOoNpocom Bbis1 BOMPOC O TOM, HACKOJIbKO X0pOoLLo hecTuBaib aHoHcMpoBasca B CMU n pekname
(pncyHok 2.13). Ha gaHHbI Bonpoc 14 yenoBek (56%) otBeTnnmn ytBepantenbHo 1 11 (44%) - oTpuuaTeNbHO.

PucyHok 2.13 - 10CTaTO4YHOCTb aHOHCUpOBaHuA ectuBansa B CMU n pekname

3aTeM csiegoBa BONPOC O TOM, HAaCKOJIbKO AaHHOIro poaa hecTmBasn BANSAIOT Ha NPodeCcCUOoHasIbHYO0
0eATeNbHOCTb OMNPOLUEHHbIX PabOTHMKOB pecTopaHHoOM cthepbl (pPUCyHOK 2.14).

Mo pe3ynbTaTaM OTBETa Ha AaHHbIN BoNpocC abcontoTHoe 60NbLIMHCTBO PECNOHAEHTOB - 24 YenoBeka (96%)
OTBETUAN, YTO FraCTPOHOMUYECKUNE heCTUBANMN OKA3bIBAOT MNOJIOXKUTENBHOE BIIUSIHME Ha NMPoecCnoHabHYyo
neaTenbHoCTb 1 1 YyenoBek (4%) OTBETWI, YTO HE BAUAIOT HUKaK. OTpuLaTenbHoe BansHne He 66110 0603HaYeHO
HW OOHWUM PEeCrOHOEHTOM

JTa YyacTb paﬁOTbl BblJ1IOXKEHA B O3HAKOMUTEJIbHbLIX LUeJiax. Ecsun Bbl xoTUTE rnoJsliy4nTb pa60Ty MOJIHOCTbHK, TO
npmnobpeTnTe ee BOCro/ib30BaBLUNCL (POPMOV 3aKa3a Ha CTPpaHULE C rOTOBOV paboToui:
https://studservis.ru/gotovye-
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