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BBepeHune

B HacToALee BpeMs C pa3BuTnNEM MHPOPMALIMOHHbBIX TEXHOJIOM NI NOABAAIOTCA BO3MOXHOCTU KOMMPOBaHWSA
06paboTku 6onbLWNX MaccMBOB MHMOpMaLMn. OBLLECTBO BCELEsIO 3aBUCUT OT NoJly4aeMblx, obpabaTbiBaeMbiX U
nepepaBaeMbiX AaHHbIX. [10 3TON NpuyMHe AaHHble camum no cebe nprnobpeTatoT BbICOKYIO LEHHOCTbL. W Tem 6onbLue
LLeHa nosie3Hon nHdopMaummn, Yem Bbllle ee COXPaHHOCTb. O6bekToM 06paboTKu AaHHbLIX CTaHOBUTCA hMHaHCOBas
MHopMauns, NHMOPMaLIUS, COCTaBAAIOLLAA KOMMEPYECKyo TalHy, a TakXXe AaHHbIe O JINYHOW XU3HU U
COCTOSIHUW 340pOBbSA toAen. YTeyka nHhopMaLmm, cogep)xalleinl KoMMep4ecKyo TamHy, MoXKeT NpuBecTu K
NpsiMbIM YBbITKaM, a B HEKOTOPbLIX C/yYasx NOCTaBUTb NOJA Yrpo3y Camo CyLlecTBOBaHMe opraHusaunu. Bce yawe
CTaHOBATCH U3BECTHbIMU CJly4aun, KOrga yTeyka rnepCcoHasibHOM MHpopMaLmnm Npnueoamnia K CoBepLUeHnNaM
HernpaBoOMepHbIX ornepaunin 310yMbIlAeHHUKaMN (BblAavYa KPpeaAnToB, CHATME Ha/lMYHbIX CpeacTB). HepocTtaTo4vHas
3alUMLLEHHOCTb 3JIEKTPOHHbIX YYETHbIX 3anncen TakXe 3a4acTyto NMPUBOOUT K yTedKaM AeHEeXHbIX CpeacTB Co
CYeTOB rpakaaH. Bce Bblllecka3zaHHOE NoKa3biBaeT aKTya/lbHOCTb BHEAPEHUSA TEXHONOI A 3aLLNThl MHOPMaLINM
BO BCe chepbl, CBA3aHHble ¢ paboTon B aBTOMaTU3NPOBaHHbIX CUCTEMAX.

C pa3BuTMEM MHMOPMALMOHHbBIX TEXHOJIOM NI, HaKoMnJeHneM 60NbLWNX MacCMBOB MHMOPMALMN B KOPNOPaTUBHbBIX
aBTOMaTU3MPOBAHHbLIX CUCTEMAX M pacLUMpeHMeM Kpyra AoCTyna CcneunaancTos, AoNyLeHHbIX K eé obpaboTke,
aKTyaJIbHOM CTAaHOBUTCSA 3a4a4a pa3paboTkm TpeboBaHU K cobnoaeHnto TpeboBaHUN KOHDUAEHUMANbHOCTU MPU
aBTOMaTU3MpoBaHHOM obpaboTke nHopMaumn. Tak Kak 0Tpacsb MHPOPMALIMOHHbBIX TEXHOJIOMUI B HacTosLee
BpeMa nepexunsaeT bypHoe pa3BuTMe, HOpMaTUBHO-NpaBoBas H6a3a B 06/1acTn 3aWMThl KOHOUAEHLMAIbHON
nHhopMaumm npetepnesaeT 60abLLINE U3SMEHEHUS, MEHAIOTCS TpeboBaHNA K BeAeHUI0 JOKyMeHToobopoTa,
HopMaTmBHOM 6a3e opraHmsauunii. BHegpeHne aBTOMaTU3NPOBAHHbIX CUCTEM B TEXHONOI MO paboThl NpeanpuaTun
B pPa3/in4yHble cerMeHThl (hyHKLMOHaNa cneumanncToB NPUBOANT K TOMY, YTO CreumnanncTel, paboTawlwme B
NMPOrpaMMHbIX KOMMJIEKCaX, 3a4acTylo He 0CO3HalT HeobxoanmocTn cobnoaeHns TpeboBaHNn K
KOHpUOEeHLNaNbHOCTN NHpopMaumn. KOHTPOJIb COCTOAHUA UT-MHMDPaCTPYKTYpPbl NpesnpusaTmnsa Nno3sBosanT
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yBenn4nTb 06Wyto 3alUNLLEHHOCTL CUCTEMbI, @ TaKXXe€ MUHUMU3NPOBATbL NPOCTOU, CBSI3aHHbIEe C OTKa3aMu
obopynoBaHMs NN NporpaMmMHoro obecnevyeHus. Takmum obpasom, B HaCcTOsLLee BPEMS aKTyaJlbHbIM CTAaHOBUTCS
BOMPOC pa3paboTKm CUCTEMbl COBEPLUEHCTBOBAHMNSA TEXHOIOM MM MOHUTOPUHIA NPOrpaMMHo-annapaTHOM cpeabl.
Llenb aTon paboTbl 3akntovaeTcsa B pa3paboTke CUCTEMbI OTC/IEKMBAHWA MOJIb30BaTesIeN JIOKaJIbHOM CeTu.
3apaym paboTbl:

- aHaNM3 TEXHONOI NN y4eTa KOMMNbIOTEPOB U NporpaMMHOro obecneyeHusi B peLleHnmn 3agavy MOHUTOPUHIa
rnoJsib3oBaTesien ceTu;

- onpepeneHve 061acTn NPUMEHUMOCTU A9 MOHUTOPUHIa NPOrpaMMHO-annapaTHON cpefbl B yCI0BUAX
nccaenyemoro npeanpusaTus;

- pacCMOTpEHME BO3MOXKHbIX peLleHnin B 061acTn aBToMaTU3aLmum MOHUTOPUHIA NPOrpaMMHO-annapaTHOW cpeabl;
- pa3paboTka nporpaMMHoro obecrneyeHns 4nsg MOHUTOPUHIa MPOrpaMMHO-annapaTHON cpeabl.

O6beKkT nccnengoBaHmns: MHGopMaunoHHasa cuctema 000 «BekTop».

MpeomMeT nccnefoBaHnsa: CUCTEMbl MOHUTOPUHIA MoJib30BaTesIen CceTu.

MeToAbl nCCnenoBaHns: N3yyeHne nuTepaTypHbIX NCTOYHUKOB, HOPMaTUBHO-NMPaBoBon 6a3bl, n3yyeHue
TEXHNYECKON OOKYMEHTALUN CPeACTB 3alnThbl MHPOPMaLUK, aHaIN3 COCTOSHUSA paboTbl C MepCoHaIbHbIMM
[aHHbIMU, CPABHEHWS, BKJIIOYEHHOr0 HabnoaeHns.

PaboTa cocTonT M3 Tpex rna., 3aK/4YeHns, CNNCKa nMTepaTypbl U MpuaoXKeHni. B nepson rnase npoBefeH
aHasn3 TeopeTUYeCcKnux acnekToB aBToMaTmM3aLMm MOHUTOPUHIA NMPOrpaMmMHO-annapaTHON cpeabl, onpeneseHsbl
3a4a4n MOHMTOPMHIa NpPorpaMMHoO-annapaTHoOM cpeabl. B rnase 2 npoBefeH aHan3 CyLLECTBYIOLNX METOA0B
MOHMTOPWHIra NporpaMMHo-annapaTHoW cpefbl. B rnaBe 3 npoBegeHo onucaHue npouecca NnpoekTUpoBaHus
WH(OPMaLMOHHON CUCTEMbI MPOrpaMMHo-annapaTHon cpeabl. anee nposefeHa oueHKa SKOHOMUYECKOoM
3(pHeKTUBHOCTU NMPoeKTa.

1. TeopeTunyeckmne obocHoBaHMe HeEOHXOAMMOCTN MOHUTOPMHIa NPOrapMMHO-annapaTHOM cpeabl
1.1 NHdbopMaumoHHo-NporpamMMHoe obecneyeHne komnbtoTepa. OCHOBHbIE MOHATUSA

HacTosauwee nccnenosaHne nocesLLeHo BONPOCaM MOHUTOPUHIA COCTOAHNSA MHHOPMaLMOHHO-NPOrpaMMHOro
obecneyvyeHuns koMmnbloTepa. Onpenennm CocTaB NPorpaMMHOro obecneyeHns 1 BblAEANM NOHATUE MHOPMaUUKM
3a4a4un ee 3alnThI.

MporpamMHoe obecneyeHne - 3TO BCA COBOKYMHOCTb MPOrpaMMm, XpaHSALWMNXCS Ha BCEX YCTPONCTBaAX
OONIFOBPEMEHHON MaMAaTK KoMnbloTepa [18].

MporpamMmHoe obecneyeHne KOMMbIOTEPA NOCTOSAHHO MOMOJIHAETCA, Pa3BMBaAETCS, COBEPLUEHCTBYETCA. 3a4acTylo
CTOMMOCTb YCTAaHOBKM U aAAMUHUCTPNPOBAHUSA NPOrpaMM Ha COBPEMEHHbIX NepCOHalIbHbIX KOMMblOTEpax B pas3bl
npesblllaeT CTOMMOCTb annapaTHoro obecneyveHus.

Ha ocHoBe aHanu3a y4yebHol nutepaTypbl 1 IHTEPHET-UCTOYHNKOB B paMKax nccienoBaHns bbina onpegeneHa
cnenylowan CTpykTypa nporpaMmmHoro obecnedeHus (MO):

MporpammHoe obecneyeHne KoMNblOTeEpa:

1) CuctemHoe MNO:

a) onepaunoHHbIe CUCTEMBI;

b) cny>kebHblie Nnporpammsi;

C) NporpamMmmbI-060104KN;

d) opanBepsbl.

2) MpuknagHoe MNO:

a) NpuKIagHble NporpaMmbl;

b) nakeTbl NpnkNagHbIX NPoOrpamMm.

3) NWHcTpymeHTanbHoe MO:

a) TpaAULNOHHbIe CpeACcTBa NMPOEKTUPOBAHMS;

b) BU3yanbHbie cpeacTBa NPOEKTUPOBAHUA.

OcHoBHas 3aja4va onepaumnoHHbIx cucteM (OC) coctouT B obecneveHun ynpasneHns annapaTHbIMU cpeacTBamm
MK, oprannsauum paboTbl C haiiaMun N BbIMOJHEHWE NMPUKAAaAHbLIX Nporpamm [18].

K ocHOBHbIM (hyHKLMAM OC OTHOCATCA MHTepdencHble (yrnpasaeHue annapaTHbIMK cpeacTBaMu, haniosas
cuctemMa, Noaaep kKka MHOronosb30BaTeIbCKOro pPeXXmMMa 1 T.4.) U BHYTpeHHue (obcny>XuBaHne apansepos
yCTponcTB, obpaboTka NpepbiBaHWNN, BUPTYyasbHasa NamMaTb U T.4.).

Ha cerofHAWHUN AeHb CaMbIiMX MONYJISPHBIMU ONepaunoHHbIMU cucTeMamm aeaatoTca Microsoft Windows, Apple



Mac Os X u Linux (cm. Tabnanuy 1).

Tabnuua 1 - CoBpeMeHHble ornepaLnoHHble CUCTEMBI

HassaHune OC Jlorotun OnucaHne

Microsoft Windows CemMencTBO nponpueTapHbIX OnepaumoHHbIX CUCTEM Kopnopauumn Microsoft, oppeHTnpoBaHHbIX
Ha NpMMeHeHne rpanyeckoro nHTepdenca npu ynpasaeHun.

Apple Mac Os X nponpueTapHas onepaunoHHasa cncteMa npomnssoacTtea Apple. denseTtca npeemHuuen Mac OS 9.
Linux obuiee Ha3BaHue Unix-nogobHbIX onepaLoHHbIX CACTEM, OCHOBaHHbIX HA OAHOMMEHHOM afpe.

Cny»xxebHble nporpaMmmbl (MM yTunnTel) 06bl4HO BXOAAT B cocTaB OC u npeactasnsatoT cobon cnepytowme
WHCTPYMEHTHI:

0 anucneTt4yepbl Ganaos nnm Gannosbie MeHeaXepsbl;

[ cpencTBa ANHAMNYECKOro CXKaTUa OaHHbIX;

[ cpencTBa NpoOCMOTPa U BOCNPON3BEAEHUS;

0 cpencTBa ANarHOCTUKN;

0 cpencTBa KOMMYHUKaUWUN;

0 cpencTBa obecneyeHnss KOMMNbOTEPHOM Be3onacHOCTW.

Mporpammbl-060104KM pa3pabaTbiBaloTCA cneumnanbHO ANa ynpoweHnsa paboTbl CO CIOXKHbIMKU NPOrpaMMHbIMUN
cncteMmamu. YoobHoe n noHATHOe B3auMOAENCTBME MOJIb30BaTENS N CUCTEMbI OCTUrAETCA NyTEM
npeobpa3oBaHns Heya0bHOro KOMaHAHOIO MOJIb30BaTE/IbCKOr0 NHTEepdenca B 4PY>KeCTBEHHbIN rpadnyeckui
VHTepdgenc.

Kak oTMeyaloT cneymanucTbl B 061acT nporpaMMHoro obecneyeHmns, Nosib3oBaTeNbCKUA UHTEpdENC (aHra. user
interface, Ul) aBnseTtca cBoeobpa3HbIM KOMMYHUKaLMOHHbLIM KaHaJloM, MO KOTOPOMY OCYyLLLeCTBAeTCA
B3auMOAEeNCTBME MOJIb30BaTENS N KOMMbloTepa. HTepdenc nosmkeH 6biTh Ierknm A1 OCBOEHUS N HE CO34aBaThb
nepen Nosb30BaTeNleM nperpagy, KOTOpylo OH A0OJ/KeH ByaeT npeononeTb, 4Tobbl NpucTynnuTh K paboTe [10].
Mpumepamum obonovek asnatoTca cnenyrowme nporpammel: Windows Commander, Norton Navigator, NC for
Windows, PC Shell, PowerDesk, ANCKo v gp.

C nomoubio gpaneepos MO koMnbloTEpa (B YaCTHOCTK, oNepaLlMoHHaa cCucTemMa) Nosy4yaeT AOCTYM K annapaTHOMY
obecneyeHunto Kakoro-nnbo ycTponcTea. [lpanBep ynpaBnasieT, KOHTPONpyeT, BeAeT, ceanT 3a paboTon o6bekTa,
KOTOpbIN MOAYNHSAETCH KOMaHAaM ApanBepa. [lpanBep WnHbI ynpaBaseT paboTon WnHbI, ApaiBep yCTPONCTBa
ynpaBnseT paboTon ycTponcTsa (YacTblo 060opynoBaHMSA, MOAKIIOYEHHOIO K KOMMbIOTEPY), HAaNnpuMep, MbiLbio,
KJ1laBNaTypoOni, MOHUTOPOM, XXECTKUM ANCKOM, Beb-kaMmepon, YacamMmum u MHOrum apyrum [11].

MoaBoAs NTOr UCCNefoBaHNUSA CUCTEMHOIO NporpaMMHoro obecneyeHns, oTMeTuM, 410 6osbLuas YacTb ero
KOMMOHEHT BXOOUT B COCTaB OMNepaLoOHHON CUCTEMBI.

MpuknagHoe nporpaMMHoe obecneyeHne npeacTaBaseT cobo COBOKYMHOCTb NporpamMM, pa3paboTaHHbIX Npu
CO34aHUN KOHKPETHON MH(OPMALIMOHHON cuCcTeMbl. NpegHa3HaYeHO 415 peLleHNss KOHKPEeTHbIX 3a4a4
MoJib30BaTesNA U OpraHn3aLnmn BbIYNCANTENIbHOIO npouecca MHMOPMaLIMOHHOW CUCcTeMbl B Lesiom [11].
MprknagHble NPorpaMMbl NCMOJIb3YIOTCA aBTOHOMHO WX B COCTaBe MPOrpPaMMHbIX KOMMJIEKCOB. MNakeTbl
MPUKAa4HbIX NpOrpaMm NpencTaBnatoT cobom cncTtemy nporpamm.

MpuBenem HeCKOJIbKO NpumepoB npukaagHoro MoO.

1. KomnnekT ogucHbIx NnpunoxeHun MS OFFICE, cocTaB KOTOpPOro BKJOYaEeT criegytowme KOMNoHeHTbl [11]:

0 Word (co3gaHne n pegakTupoBaHue TEKCTOBbLIX AOKYMEHTOB);

[ Excel (o6bpaboTka TabnnyHbIX AaHHbIX, peanm3auns BolHNCIEHNN);

[ Access (ynpasneHune 6azaMun gaHHbIX);

0 Power Point (moarotosBka u 4eMOHCTPALMA MyJIbTUMEANNHBIX Npe3eHTaunn);

0 Outlook (o6ecneyeHne yHUGOULMPOBAHHOIO AOCTYMNa K KOpPropaTUBHOM nHdopMaumn);

0 FrontPage (pa3paboTka Beb-pecypcos);

[0 Photo Draw (co3paHue n pefakTupoBaHue pNCyHKOB);

0 Publisher (co3pgaHune npodeccnoHanbHO ohopMAeHHbIX Nybankaunin);

[0 Small Business Tools (npoBeaeHne busHec-aHann3a);

0 Internet Explorer (opraHunsaumnsa goctyna B ceTb UHTepHeT).

2. byxranTtepckas cuctema «lapyc».

Cuctema «IMAPYC» npegHasHa4vYeHa A1 MajbiX U CpefHMX X03pacyeTHbIX NpeanpuaTuin pasin4yHon oTpaciaeson
NpUHaANeXXHOCTN (Toprosas, chepa ycnyr, aieMeHTapHoe NpoM3BOACTBO, peknama n CMU, obLiecTBeHHOe
nuTaHne, TYpu3M, MHOCTPaHHbIE KOMMNAHUM 1 Ap.). 9TO NpocTas, yaobHas, HO B TO »Ke BpeMs MOLLHas
NOJSIHOPYHKLMOHaNbHAA CUCTEMa, MO3BONAIOLLAA aBTOMaTU3NPOBaTb ByxranTepCcKnim y4eT, OCHOBHbIE TOProBble



MpoLecchbl U CKNaACKOM y4eT, pacyeT 3apaboTHOM NaaThl N KagpoBbIA y4eT. Mo)XeT 3KCMyaTMpPOoBaTbCs Kak Ha
O0OHOM, TaK M Ha HECKONbKKX (B Npeaenax 15-20) obbeanHEHHbIX B JIOKaJ/IbHYI0 CETb KOMMbIOTEPAX.

3. IHopMaunoOHHasa cnctemMa «FanakTuka»

CrneunanncTbl KoMnaHuM «FanakTuka» NpegfiaratoT WUPOKUA CNEKTP PeLUeHnA ANa NpeanpuaTuii Cambix
pasnunyHbIX oTpacsen. Cncrtema «FanakTuka» COAepXUT CpencTBa aBToMaTU3aLMmn peweHns 3aaady, BO3HMKAOLWNX
Ha BCex CTaAusx ynpaBsieHYeCKoro umksa. ECTb B ee cocTaBe n KOHTYp «YnpaBsieHne NepCoHaloM», KOTOPbIN
pa3fgesieH Ha ABa Moaynsa - «YrnpaBJieHMe NepcoHanoM» n «3apaboTHas NaaTa», a Tak XKe KOHTYp «YrnpaB/ieHne
KINEHTaMn» (y4eT KIMEHTOB U peKaMbl).

Kpome Toro, Mo>XHO BbiAenTb (hPUHAHCOBbIE aHAIMTUYECKNE CUCTEMBbI, SKCMEPTHbIE CUCTEMBbI, pegakTopbl HTML,
rpacdunyeckme penakTopsl, bpaysepbl 1 T.A4.

B cocTaB MHCTpyMeHTanbHoro MO BXOAAT CUCTEMbI A9 aBTOMaTMU3aLUM HOBbIX MPOrpaMm Ha fA3blke
nporpamMMnpoBaHmns.

Bbigenmm HeobxoaMMble KOMMOHEHTbI UHCTPYMeHTanbHoro MNO ansd co3gaHusa nporpamMmmel:

[J TEKCTOBbLIN pefakTop A1 co3A4aHnA ansia € NCXOA4HbIM TEKCTOM MPOrpamMMbl;

0 KOMOUAATOP UK MHTeprnpeTaTop;

0 pebaKkTop cBA3en unm cOopLUNK, KOTOPbIA BbIMOSHAET CBA3bIBaHNE 06 BEKTHbIX MoAy1en U POPMUPYET Ha BbiIXxoAe
paboTocnocobHoe NpuioxeHne - NCNOSHUMBIN KOA,

B nocnepHee BpeMs NONy4Yuam pacnpocTpaHeHne BU3yasibHbI MeTOAbI MPOrpaMMNPOBAHNS (C MOMOLLbIO A3bIKOB
onncaHma cueHapues), OpMeHTNPOBaHHbIe Ha co3gaHne Windows-npuaoXKeHuin. 3TOT npoLecc aBToOMaTU3NPOBaH B
cpefax 6biICTpPOro NpoekTupoBaHus. NMpn 3TOM UCMONb3YIOTCSA rOTOBbIE BU3YyasibHble KOMMOHEHTbI, KOTOpPbIe
HaCTpamBaloTCA C MOMOLLLIO CreLmabHbIX pefakTopoB. HanpuMmep, MHTerpmpoBaHHas cpeaa paspabotkm Visual
Studio, koTopasa npeacTasnseT cobon Habop cpencTs pa3paboTku, NpefoCTaBASEMbIX Yepe3 eauNHbIN
MoJsib30BaTeNbCKUN nHTepdenc [12].

B 3ak04eHun ewe pas Bblaenmm cocTasnswowme NO KoMnbloTepa: cucteMHoe MNO; npuknagHoe M0O;
MHCTpyMeHTanbHoe [10.

WNHdopmMaumsa - pewaownin hakTop, KOTOPbIA onpefenseT pasButTue TEXHOOMMN 1 PecypcoB B LiesioM. B cBA3M ¢
3TNM, 04€Hb Ba>XHO MOHUMaHME He TOJIbKO B3aMMOCBA3M Pa3BUTUS NHAYCTPUN NHOPMaLIUK, KOMMbOTEpU3aunm,
MH(OPMaLMOHHBIX TEXHOMOI NI C NPOLECCOM MHOPMaTU3aL KM, HO U onpefeneHne ypoBHS N CTENEHW BANSAHNSA
rnpowecca nHpopMaTu3aLnm Ha cepy yrnpassieHUs U NHTENNEKTYasIbHYI0 AeATeNbHOCTb YesIoBeKa.

C TeyeHneM BpeMeHU posib MHPOPMALLMN B XXN3HN YesloBEKa CTAaHOBUTCA BCe CylLlecTBeHHee. B nepBoi MonoBuHe
21-0ro BeKa poJib MHOPMALIUKM B XXKN3HU YeJloBEKA ABNSETCS onpegenswowen. Cneunannct 6yneT TeMm Bbille
BoCTpeboBaH Ha pbiHKe Tpyaa, 4eM 6onblue HAaBbIKOB U 3HAHUIN OH NMeeT.

CerogHsa NnponcxognT cMeHa cnocoboB MPon3BOACTBA, MMPOBO33peHNa Aoaen, nx obpasa XXuUsHN.
NHDOPMaLMOHHBbIE TEXHOIOMNN KapAWHaibHbIM 06pa3oM MEHAIOT MOBCEAHEBHYIO XXNU3Hb MUIIMOHOB IO 4EN.
WNHpopMauma cTana 0gHUM M3 Ba)KHENLLNX CTpaTerm4yecknx, yrnpaBaeH4YeCcKnx pecypcos, Hapaay C pecypcamu -
yesioBe4yecknM, (pMHaHCOBbLIM, MaTepuasibHbIM. B COBpeMeHHbIX yC/I0BMAX MPaBo Ha MHpOPMaLMIo N JOCTYN K HENn
VMEIOT XKN3HEHHYIO LLEHHOCTb A1 BCex YneHoB obuwecTBa [4]. Bo3pacTatowas posb nHpopmaumm B obiecTse
ABMACb NPeLMEeTOM Hay4YHOro OCMbICAeHUS. bblin BbIABUHYThI TeOpun, 06bACHSAIOLWLNE ee MeCTOo N 3HaYeHue.
Hanbonee nonynspHbIMM ABAAIOTCA TEOPUM NOCTUHAYCTPUANIBHOIO U MHOPMaLMOHHOro obuiecTBa.

Mup BCTynaeT B HOBYIO 3py - MH(OPMALIMOHHYI0, B BEK 3JIEKTPOHHOMN 3KOHOMNYECKON AEATENbHOCTHN, CETEBbIX
coobllecTB 1 opraHm3auunn 6e3 rpaHud,.

TepMUH MHpOPMaLMA NPONCXOOUT OT JIAaTUHCKOro csioBa informatio - pa3bscHeHWe, N3J10XKeHune.

NHdpopMauma - ceegeHnsa 06 obbekTax n ABNEHUSAX OKPY>KaloLen cpefbl, X NapamMmeTpax, CBONCTBaxX N COCTOSHUN,
KOTOPble YMEHbLLIAIT NMEIOLLYIOCS O HAX CTeNeHb HeonpeaeneHHOCTU, HEeMNOJIHOThI 3HaHun [4].

NHhopMaumsa He MOXXEeT CyLLeCTBOBaTb CAaMOCTOATE/IbHO - A0JIKEH ObITb NCTOYHUK (MPOU3BOAUT MHMOPMALMIO) U
MpUeMHuK (BocnpnHMMaeT HgpopMaLnio).

Ona peannsaunm obmeHa nHopmauven n ee npeobpasoBaHna HEOOXOAMMO HaNNYME TaKUX IIEMEHTOB, KakK
HOCMTEeNb MHOPMaLNK, KaHan CBA3M, MPUEMHUK U MoaydaTesb MHPOPMaLMN, KOTOpble ABJSIOTCA
COCTaBMAOLWMMN NHHOPMALIMOHHON CUCTeMbI [4].

Mepeyuncnnm ceoncTBa MHPOPMALNK:

[]06bEKTUBHOCTb (He 3aBUCUT OT 4yero-1nbo MHeHUs);

[ nonHoOTa (AOCTaTOYHOCTb OaHHbIX A1 MPUHATUSA peLleHns);

[J afeKBaTHOCTb (CTeneHb COOTBETCTBUSA peasibHOMY MOJIOXKEHUIO Aen);

0 BOCTYNHOCTb (BO3MOXXHOCTb MONy4eHUS MHPOPMaLIMK 3a onpeaesieHHOe BpeMs);

[J aKkTyaJIbHOCTb (Ba)kHa M CyLleCTBEHHa AJ15 HAaCTOSALWEro BpeMeHn).



KnaccnguumpoBaTb MHpopMaLmio MOXKHO Mo cnocobam BocnpusaTus, No popMam npepcraBneHns, no
06LLEeCTBEHHOMY 3HAYEHULO.

HocuTenun nHgopmaumnm - 3To hmsnyeckoe Tesio nim cpefa, BbiNosHAWmMe GyHKLUNN XpaHeHWs, nepenayu,
BoCnpounsseneHns nHhopmaumn. Hocutenamm moryT 6biTb CMTHaNbI (3BYKOBbIE, paAno, d1eKTpuieckme 1 T.4.),
3/IeKTPOHHbIE yCTponcTBa, bymara u T.4.

Mpoueccol, pe3ynbTaToOM KOTOPbIX CTAHOBUTCA N3MEHEHMe cofepXaHna nHopMaunum nan opmbl ee
npeacTaB/ieHns, Ha3blBAlOTCA MHPOPMaLMOHHbIMK [5].

NHhOopMaLOHHbIE NPOLLECCHI, OCYLLLEeCTBASEMbIE N0 onpeaeneHHbIM MHHPOPMALMOHHBIM TEXHOOMMAM, COCTaBISET
OCHOBY MH(OPMALMOHHON [eATeNbHOCTU YeloBeKa.

Bbigenvm oCHOBHbIE MHPOPMaLMOHHbIE MPOLLECChI:

[ nonck nHgopmaLnm;

0 cbop nHdopmauunu;

0 XpaHeHue nHpopMauuu;

0 nepepava nHhopmaumuy;

[ kooupoBaHue nNHpopMaLunn;
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